
 
 

 

AARP 2015 TELEPHONE SURVEY OF SAN ANTONIO RESIDENTS AGE 50+ 
Housing, Transportation  
80% Landline, 20% Cell Phone Sample 
 

INTRODUCTION 
Hello, this is ______ calling from American Directions Group, a national opinion research firm.  We are 
not telemarketers and are not trying to sell you anything.  We are calling San Antonio residents to ask 
their opinions on some issues about the community where they live and would like to include your views 
in our study. We would greatly appreciate your participation and all of your responses will be kept 
entirely confidential. 
 
QSA. Language of interview 

N=600 
93%  English 
7%  Spanish 
 
HISPANIC 
N=494 
85%  English 
15%  Spanish 
 

SCREENER& QUOTA DEFINITION 
QS1.  To ensure that our study represents the views of residents in certain age groups, can you please 
tell me your age?    

 N=600 
20%   50-54  
21%   55-59  
11%   60-64  
16%   65-69  
14%   70-74  
16%   75 or older   
3%   Refused   [GO TO S1b] 
  
HISPANIC 
N=494 
24%   50-54 

 

22%   55-59  
11%   60-64  
15%   65-69  
14%   70-74  
13%   75 or older   
1%   Refused   [GO TO S1b] 
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S1b. [If REFUSED in S1:] I understand. Some people are not comfortable giving their age, but would you 
let me know which of the following age ranges you fall into?  

N=18  
22%  50-54  
33%  55-59  
6%    60-64  
17%  65-69  
6%    70-74  
17%  75 or older   
0  Refused   [THANK & TERMINATE]  
 
HISPANIC 
N=3 
33%  50-54 
-%  55-59 
-%    60-64 
33%  65-69 
-%    70-74 
33%  75 or older  
0  Refused   

 
S2.  [GENDER.]  “To ensure it is recorded accurately, could you please state your gender?  
 

N=600 
44%  Male  
56%  Female 
 
HISPANIC 
N=494 
44%  Male  
56%  Female 

 
S3.  Are you a resident of San Antonio, Texas? 

N=600 
100% Yes 

 

No [THANK & TERMINATE] 
Not sure [THANK & TERMINATE] 
Refused [THANK & TERMINATE] 
 
HISPANIC 
N=494 
100% Yes 

 

No [THANK & TERMINATE] 
Not sure [THANK & TERMINATE] 
Refused [THANK & TERMINATE] 
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S4.We want to ensure that we interview people from a wide variety of racial and ethnic groups. Can you 
please tell me if you are of Hispanic, Spanish, or Latino origin or descent? 
(INTERVIEWER NOTE: IF RESPONDENT VOLUNTARILY RESPONDS “MEXICAN” OR “MEXICAN AMERICAN” 
OR ANY OTHER HISPANIC ETHNICITY OR COUNTY OF ORIGIN, SELECT YES AND CONTINUE.) 

N=600 
49%  Yes 

 
[GO TO S6] 

51%  No [ONLY IF HISPANIC, THANK & TERMINATE] 
Don’t know (DO NOT READ) [ONLY IF HISPANIC, THANK & TERMINATE] 
Refused (DO NOT READ) [ONLY IF HISPANIC, THANK & TERMINATE] 

 
HISPANIC 
N=494 
100%  Yes 

 
 

0%  No  
  
  

 
S5.  And what is your race?  Are you … READ LIST.IF NECESSARY:  WHICH ONE RACE DO YOU MOST 
IDENTIFY WITH? [ACCEPT ONLY ONE.] 

N=307 
3%    Asian 
11%   Black or African American 
3%   Native American or Alaskan Native 
0%   Native Hawaiian or other Pacific Islander 
78%   White or Caucasian 
3%   Or are you some other race? [Please Specify: _______] 
-%      Don’t know (DO NOT READ) 
2%   Refused (DO NOT READ) 

 
 
NOTE FOR TABS: BACK EDIT/CLEAN S5 OTHER MENTIONS OF “HISPANIC” TO YES AT S4. COMBINE S4 
AND S5 INTO ONE COMBINED TABLE WITH THE FOLLOWING MUTUALLY EXCLUSIVE CATEGORIES: 

 
N=600 
49%  Hispanic 
 
Non-Hispanic (Net) 
40%   White or Caucasian 
6%   Black or African American 
2%   American Indian or Alaska Native 
1%   Asian 
-%    Native Hawaiian or other Pacific Islander 
2%   Other 
-%    Don’t know (DO NOT READ) 
1%   Refused  (DO NOT READ) 
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S6.  Which of the following best describes your current employment status?  Are you…(READ LIST, 
ACCEPT ONE.) 

N=600 
8% Self-employed full-time 
3% Self-employed part-time 
22% Employed full-time 
4% Employed part-time 
52% Retired and not working at all 
6% Unemployed and looking for work  
7% Or are you not in the labor force for other reasons  
-% Don’t know (DO NOT READ)  
-% Refused (DO NOT READ) 
 
HISPANIC  
N=494 
5% Self-employed full-time 
2% Self-employed part-time 
21% Employed full-time 
5% Employed part-time 
48% Retired and not working at all 
9% Unemployed and looking for work  
9% Or are you not in the labor force for other reasons  
-% Don’t know (DO NOT READ)  
-% Refused (DO NOT READ) 

 
[IF ‘RETIRED’ AT S6 SKIP TO MAIN QUESTIONNAIRE Q1A. OTHERWISE CONTINUE.] 
S7.  Have you ever retired from a previous career? 

N=291 
21%       Yes 

 

79%       No  
 
HISPANIC 
N=257 
23%       Yes 

 

77%       No  
-%          Don’t know or Refused  
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MAIN QUESTIONNAIRE 
Now I would like to ask you some questions about where you live.   
 
1. How long have you lived in San Antonio? ANSWER RECORDED IN YEARS 

N=600 
8% 0 to 9                     
10% 10 to 19           
14% 20 to 29               
14% 30 to 39     
12% 40 to 49               
22% 50 to 59                  
12% 60 to 69                
6% 70 to 79                    
2% 80 to 89                    
-% 90 to 98                    
1% Refuse                       
 
HISPANIC 
N=494 
4% 0 to 9                     
8% 10 to 19           
10% 20 to 29               
12% 30 to 39     
10% 40 to 49               
25% 50 to 59                  
17% 60 to 69                
10% 70 to 79                    
3% 80 to 89                    
-% 90 to 98                    
1% Refuse                       
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2. How long have you lived in your current home in San Antonio?  
N=600 
24% 0 to 9                     
25% 10 to 19           
21% 20 to 29               
14% 30 to 39     
10% 40 to 49               
5% 50 to 59                  
1% 60 to 69                
1% 70 to 79                    
-% 80 to 89                    
-% 90 to 98                    
1%  Refuse      
 
HISPANIC 
N=494 
19% 0 to 9                     
24% 10 to 19           
18% 20 to 29               
15% 30 to 39     
13% 40 to 49               
8% 50 to 59                  
2% 60 to 69                
1% 70 to 79                    
-% 80 to 89                    
-% 90 to 98                    
1%  Refuse      
                  

3. Do you own or rent your primary home or do you have some other type of living arrangement like 
living with a family member or friend? 
 

N=600 
79% Own 
12% Rent 
9%  Other type of living arrangement 
-%  Don’t know (DO NOT READ) 
-%  Refused (DO NOT READ) 

 
HISPANIC 
N=494 
79% Own 
11% Rent 
10%  Other type of living arrangement 
-%  Don’t know (DO NOT READ) 
-%  Refused (DO NOT READ) 
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[IF “OWN” IN Q3. OTHERWISE GO TO Q5.] 
4. Do you own your home free and clear or are you paying a mortgage?  

N=476 
56% Free and clear 
40% Mortgage 
-%  Other [SPECIFY] 
1%  Not sure (DO NOT READ) 
2%  Refused (DO NOT READ) 

 
N=388 
57% Free and clear 
40% Mortgage 
1%  Other [SPECIFY] 
1%  Not sure (DO NOT READ) 
1%  Refused (DO NOT READ) 

 
5. How important is it for you to remain in San Antonio as you age?  Is it … (READ LIST) 

N=600 
28% Extremely important 
37% Very important 
21% Somewhat important 
7% Not very important 
7% Not at all important 
1% Don’t know (DO NOT READ) 
-% Refused (DO NOT READ) 
 
N=494 
29% Extremely important 
43% Very important 
16% Somewhat important 
5% Not very important 
5% Not at all important 
1% Don’t know (DO NOT READ) 
1% Refused (DO NOT READ) 
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6. Thinking about your needs in the future, what would you say is the biggest housing challenge you 
face as you age?  [RECORD VERBATIM. PROBE FOR CLARITY AND COMPLETION.] 

 
Base Hispanic 

n= 600 494 
My Home (Net) 22% 20% 

Home maintenance 11% 12% 
Two level home 3% 1% 
Home structure (need smaller or larger, remodel) 4% 4% 
Mobility/wheelchair access/getting around my home 4% 4% 
Other - My Home 1% 1% 

My Finances (Net) 17% 26% 
Housing affordability/General 2% 4% 
Housing affordability/mortgage 3% 2% 
Housing affordability / Rent 2% 2% 
Cost of Living/Paying Bills 1% 2% 
Stagnant wages, work or job opportunities 3% 7% 
Taxes 6% 8% 
Utilities 1% 2% 
Insurance 1% 1% 
Other - My Finances 1% * 

My Health (Net) 18% 18% 
My health/Stay healthy 9% 9% 
Health care and healthcare costs 4% 5% 
healthcare costs 14 13 
Being able to age in place/deciding if/when to go to nursing home 5% 3% 
Living alone and loneliness/isolation 1% 2% 
Other - My Health * * 

My Community (Net) 5% 4% 
Neighborhood safety, crime 1% 1% 
People, congestion, development, traffic 1% 1% 
Transportation 1% 1% 
Housing availability/Hard to find housing 1% * 
Other - My Community 1% * 

Other - Generic 2% 3% 
Don't know/No opinion/ 5% 11% 
None 31% 21% 
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7. What one thing would you like to see improved in San Antonio that would enable residents to stay 
in their homes and communities as long as they want to? [RECORD VERBATIM. PROBE FOR CLARITY 
AND COMPLETION.] 

 
Base Hispanic 

n= 600 494 
Transportation & Streets (Net) 16% 13% 
Transportation/Public/Mass Transit 6% 3% 
Traffic and Highway Infrastructure 5% 3% 
Roads & Streets (maintenance, improvement) 5% 6% 
Sidewalks and pedestrian safety 2% 1% 
Housing (Net) 7% 7% 
Housing affordability 5% 5% 
Housing variety for older residents (more & better options) 1% 1% 
Eliminate Home Owners Association (HOA) 1% * 
Economic Security/Affordability (Net) 34% 34% 
Job opportunities, better wages, economic conditions 7% 9% 
Low interest loans,lending rates lowered 1% 1% 
Affordability (Sub-net) 27% 26% 
Taxes 19% 18% 
Utility costs (electricity, water) 2% 2% 
Cost of living 1% 1% 
Housing Affordability 5% 5% 
Social Inclusion (Net) 2% 1% 
Activities, facilities & centers for older adults * 1% 
More development - Attractions, Entertainment, Grocery 2% 1% 
Community Services (Net) 9% 10% 
Programs and public assistance 6% 7% 
Home services (not specified as health/medical related) e.g., Maintenance 2% 2% 
Local government (city council/mayor) to improve 1% 1% 
Outdoor Spaces  & Buildings (Net) 1% * 
Green spaces, parks,recreation * * 
Universal Design features in built environment 1% - 
Safe Neighborhoods (Net) 9% 12% 
Crime, drugs,violence, neighborhood safety & blight 5% 8% 
Police security (more & better) 2% 2% 
Social tension,tolerance of people/better sense of community 2% 2% 
Health & Wellness (Net) 5% 5% 
Heatlhcare (access & affordability 3% 3% 
Home health services/home provider 2% 2% 
Other 8% 7% 
Don't know/No opinion/ 17% 14% 
None 5% 5% 
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8. For some people, having affordable housing now and in the future is a concern.  How concerned 

are you about your [INSERT A-C]?  Would you say you are extremely concerned, very concerned, 
somewhat concerned, not very concerned or not at all concerned? [RANDOMIZE AND ACCEPT 
ONE RESPONSE FOR EACH.] 

 
a. Ability to pay monthly rent or mortgage payments in the coming years 
b. Ability to pay property taxes in the coming years [ONLY IF OWN OR OTHER IN Q3] 
c. Ability to pay utility bills in the coming years  

PRIMARY SAMPLE N=600 N=634 N=600 

 

a. Ability to pay 
monthly rent or 
mortgage payments in 
the coming years 

b. Ability to pay property 
taxes in the coming years 
[ONLY IF OWN OR OTHER IN 
Q3] 

c. Ability to pay utility 
bills in the coming years  

Extremely concerned 9% 11% 11% 
Very concerned 11% 18% 18% 
Somewhat concerned 16% 26% 27% 
Not very concerned 14% 14% 15% 
Not at all concerned 48% 30% 29% 
Don’t know  2% 1% 1% 
Refused  1% 0% 0% 

 
HISPANIC N=476 N=388 N=494 

 

a. Ability to pay 
monthly rent or 
mortgage payments in 
the coming years 

b. Ability to pay property 
taxes in the coming years 
[ONLY IF OWN OR OTHER IN 
Q3] 

c. Ability to pay utility 
bills in the coming years  

Extremely concerned 11% 13% 15% 
Very concerned 16% 24% 23% 
Somewhat concerned 25% 25% 28% 
Not very concerned 15% 12% 10% 
Not at all concerned 32% 25% 23% 
Don’t know  -% 1% 1% 
Refused  -% 0% 0% 
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9.   How concerned are you that financial reasons may force you to leave your current home or 
community before you want to because you would no longer be able afford it?  Are you … READ 
LIST 

N=600 
11% Extremely concerned 
13% Very concerned 
14% Somewhat concerned 
22% Not very concerned 
39% Not at all concerned 
1% Don’t know (DO NOT READ) 
-% Refused (DO NOT READ) 

 
HISPANIC 
N=494 
14% Extremely concerned 
18% Very concerned 
15% Somewhat concerned 
15% Not very concerned 
35% Not at all concerned 
1% Don’t know (DO NOT READ) 
-% Refused (DO NOT READ) 
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10. In the past 5 years, which of the following actions have you taken or considered because you were 
concerned about meeting your monthly housing expenses? After each one I read out, please tell me 
if you have done it, have considered doing it or have not considered it. (READ ONE BY ONE AND 
SELECT SINGLE RESPONSE PER ITEM.)  ROTATE LIST 

PRIMARY SAMPLE N= 

Yes, 
have 

done it 

Yes, have 
considered 

it 

No, have 
not 

considered 

Housing 
expenses 

not a 
concern 

Not 
applicable 

Don’t 
know Ref. 

a. Take an additional job or work more 
hours 600 13% 13% 67% 1% 7% 0% 0% 

b. Delay retirement 600 14% 13% 63% 1% 9% 1% 0% 
c. Stop or cut back on saving for retirement  291 18% 18% 59% 1% 2% 1% 1% 
d. Reduce home energy usage  600 35% 24% 40% 0% 1% 0% 0% 
e. Reduce or eliminate cable, phone or 

 internet services 600 19% 24% 56% 1% 1% 0% 0% 
f.  Cut back on health care or medicine 600 11% 9% 77% 1% 2% 1% 0% 
g. Take a reverse mortgage 600 1% 3% 86% 1% 8% 1% 0% 
h. Move or significantly change your 

housing situation  600 7% 17% 73% 1% 2% 1% 0% 
 

HISPANIC N= 

Yes, 
have 

done it 

Yes, have 
considered 

it 

No, have 
not 

considered 

Housing 
expenses 

not a 
concern 

Not 
applicable 

Don’t 
know Ref. 

a. Take an additional job or work more 
hours 494 14% 17% 59% 1% 10% 0% 0% 

b. Delay retirement 494 13% 14% 57% 1% 13% 1% 0% 
c. Stop or cut back on saving for retirement  257 21% 20% 53% 1% 3% 2% 1% 

d. Reduce home energy usage  494 
37% 28% 33% 1% 1% 0% 0% 

e. Reduce or eliminate cable, phone or 
 internet services 

494 
21% 25% 51% 1% 2% 0% 0% 

f.  Cut back on health care or medicine 494 
14% 12% 70% 1% 2% 1% 0% 

g. Take a reverse mortgage 494 2% 4% 79% 1% 12% 2% 0% 
h. Move or significantly change your 

housing situation  494 6% 17% 72% 1% 2% 1% 0% 
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11. Think about all the things that contribute to housing costs: [PROGRAMMER: INSERT BASED ON 
RESPONSE TO Q3 “rent” OR “mortgage payments”], property taxes, home energy costs like 
electricity and gas, and insurance. Approximately what percentage of your total household monthly 
income is spent on housing each month? Would you say … READ LIST.  Your best guess is fine.  

N=600 
28% Less than 20% 
23% At least 20% but less than 30% 
20% At least 30% but less than 50% 
19% 50% or more 
9% Don’t know(DO NOT READ) 
2% Refused (DO NOT READ) 

 
HISPANIC N=494 
22% Less than 20% 
20% At least 20% but less than 30% 
23% At least 30% but less than 50% 
24% 50% or more 
10% Don’t know(DO NOT READ) 
1% Refused (DO NOT READ) 

 
12a.Thinking about all the things that impact housing costs including utilities, taxes, insurance etc., do 

you think housing affordability overall is a problem or not a problem in San Antonio today?   
 

N=600 
55% Is a problem  GO TO Q12B 
36% Not a problem  SKIP TO Q13 
9% Don’t know (DO NOT READ)SKIP TO Q13 
1% Refused (DO NOT READ) SKIP TO Q13 

 
HISPANIC 
N=494 
65% Is a problem  GO TO Q12B 
27% Not a problem  SKIP TO Q13 
8% Don’t know (DO NOT READ)SKIP TO Q13 
1% Refused (DO NOT READ) SKIP TO Q13 
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IF A PROBLEM:  
12b.Would you say it is a very serious problem, a fairly serious problem, somewhat of a problem or a 

minor problem?  
      PRIMARY SAMPLE 
      N=329 

40% A very serious problem 
28% A fairly serious problem 
27% Somewhat of a problem 
4%  A minor problem 
1% Don’t know (DO NOT READ) 
-% Refused (DO NOT READ) 

 
      HISPANIC 
      N=319 

40% A very serious problem 
25% A fairly serious problem 
27% Somewhat of a problem 
6%  A minor problem 
2% Don’t know (DO NOT READ) 

      -% Refused (DO NOT READ) 
 
13. Thinking about the future, do you think housing affordability in San Antonio is likely to get better, 

worse or not change in the next 5 years - that is through the year 2020? 
 

 N=600 
 20% Better 
 41% Worse 
 30% No change 
 9% Don’t know (DO NOT READ) 
 -% Refused (DO NOT READ) 
 
 HISPANIC 
 N=494 
 24% Better 
 43% Worse 
 25% No change 
 8% Don’t know (DO NOT READ) 
 -% Refused (DO NOT READ) 
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14. I’m going to read a list of problems that some communities have.  After each item, please tell me 
how much of a problem you think it is in San Antonio.  Would you say a major problem, a minor 
problem or not a problem at all? READ LIST. ACCEPT ONE RESPONSE FOR EACH. 

 [RANDOMIZE LIST.] 
 

PRIMARY SAMPLE N=600 
Major 

Problem 
Minor 

Problem 
Not a 

Problem 
Don’t 
Know Ref 

a. Overbuilding of higher price rental units  45% 27% 17% 10% 0% 
b. Displacement of long-time residents who have to leave their 

communities because they can no longer afford to stay  37%     40% 13% 10% 0% 
c. Traffic congestion and overburdened roads 74% 19% 5% 1% 0% 
d. Crime and public safety  52% 38% 9% 1% 0% 
e. Urban blight, decay and building abandonment   34% 44% 16% 6% 1% 
f. Lack of walkable communities that are suitable for 

pedestrians of all ages and abilities  40% 35% 20% 4% 0% 
 

HISPANIC N=494 
Major 

Problem 
Minor 

Problem 
Not a 

Problem 
Don’t 
Know Ref 

g. Overbuilding of higher price rental units  51% 24% 14% 10% 1% 
h. Displacement of long-time residents who have to leave their 

communities because they can no longer afford to stay  47% 31% 12% 9% 0% 
i. Traffic congestion and overburdened roads 77% 16% 5% 2% 0% 
j. Crime and public safety  63% 28% 7% 2% 0% 
k. Urban blight, decay and building abandonment   41% 35% 17% 6% 1% 
l. Lack of walkable communities that are suitable for 

pedestrians of all ages and abilities  44% 35% 17% 4% 0% 
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15. For the next group of community features, please tell me how you would rate San Antonio overall. 
Would you say Excellent, Good, Average, Below Average or Poor?   

[RANDOMIZE LIST. ASK A AND B ITEMS TOGETHER AS A BLOCK] 

PRIMARY SAMPLE N=600 
Excelle

nt Good 
Averag

e 

Below  
Averag

e Poor 
Don’t 
Know Ref 

a.  Availability of affordable, decent housing for rent 5% 24% 33% 13% 10% 15% 0% 
b.  Availability of affordable, decent housing to buy 9% 31% 30% 13% 8% 10% 0% 
c.  Properties and facilities built or modified to suit 

the needs of older residents 8% 26% 31% 14% 11% 10% 0% 
d.  A good mix of housing choices for all income 

levels 8% 30% 33% 15% 9% 6% 0% 
e.  Convenient and easily accessible public 

transportation between downtown and outer 
suburbs 13% 27% 23% 14% 13% 9% 0% 

f.  Streets that are safe for all modes of 
transportation including pedestrians and bicycles 8% 21% 33% 19% 16% 3% 0% 

g.  Access to high speed internet or cellular coverage 18% 40% 21% 6% 6% 9% 1% 
h.  Vibrant arts, entertainment and culture 22% 42% 22% 6% 5% 4% 0% 
i.   Access to quality healthcare and community 

services 18% 37% 27% 8% 8% 2% 0% 
j.   Parks and open green spaces 16% 35% 31% 9% 6% 3% 0% 
k.  New business and jobs 12% 34% 32% 10% 6% 6% 0% 

 

HISPANIC N=494 
Excelle

nt Good 
Averag

e 

Below  
Averag

e Poor 
Don’t 
Know Ref 

a.  Availability of affordable, decent housing for rent 5% 25% 33% 14% 12% 19% 0% 
b.  Availability of affordable, decent housing to buy 9% 28% 27% 14% 12% 10% 0% 
c.  Properties and facilities built or modified to suit 

the needs of older residents 8% 28% 30% 15% 11% 8% 0% 
d.  A good mix of housing choices for all income 

levels 10% 29% 31% 14% 9% 8% 0% 
e.  Convenient and easily accessible public 

transportation between downtown and outer 
suburbs 13% 33% 24% 11% 12% 8% 0% 

f.  Streets that are safe for all modes of 
transportation including pedestrians and bicycles 8% 23% 28% 21% 16% 3% 0% 

g.  Access to high speed internet or cellular coverage 16% 34% 24% 5% 8% 13% 1% 
h.  Vibrant arts, entertainment and culture 20% 39% 24% 6% 5% 5% 1% 
i.   Access to quality healthcare and community 

services 15% 38% 25% 10% 9% 3% 0% 
j.   Parks and open green spaces 13% 40% 29% 9% 6% 3% 0% 
k.  New business and jobs 12% 31% 34% 11% 6% 5% 0% 
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16. As you may be aware, downtown San Antonio has been undergoing redevelopment.  How favorable 
or unfavorable do you feel about the downtown redevelopment overall?  Would you say … READ 
LIST. 

 
 N=600 
 25% Very favorable 

46% Favorable 
14% Neither favorable nor unfavorable 
9% Unfavorable 
4% Very unfavorable 
3%  Don’t know (DO NOT READ)  
-%  Refused (DO NOT READ) 

 
 HISPANIC 
 N=494 
 22% Very favorable 

49% Favorable 
13% Neither favorable nor unfavorable 
9% Unfavorable 
3% Very unfavorable 
3%  Don’t know (DO NOT READ)  
-%  Refused (DO NOT READ) 
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17. Those in favor of the downtown redevelopment say it will bring new investment, jobs, arts and 
thriving neighborhoods to San Antonio.  Those who are not in favor of redevelopment worry that it 
will become too expensive for many of the current residents; and that it will put people at risk of 
being displaced from their homes and communities.  

 

PRIMARY SAMPLE N=600 
Strongly 

Agree 
Somewhat 

Agree 

Neither 
Agree 

nor 
Disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t 
know Ref 

a.       Because of redevelopment, it is becoming 
more difficult for individuals and families to 
enjoy safe, decent and affordable housing. 22% 32% 12% 20% 9% 5% 0% 

b.      The benefits of redevelopment efforts in San 
Antonio outweigh any negative side effects. 15% 34% 12% 21% 11% 7% 0% 

c.       San Antonio is heading toward a situation 
where homeowners will be overburdened by 
property taxes. 35% 31% 7% 14% 9% 4% 0% 

 

HISPANIC N=494 
Strongly 

Agree 
Somewhat 

Agree 

Neither 
Agree 

nor 
Disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t 
know Ref 

a.       Because of redevelopment, it is becoming 
more difficult for individuals and families to 
enjoy safe, decent and affordable housing. 27% 34% 11% 19% 7% 3% 0% 

b.      The benefits of redevelopment efforts in San 
Antonio outweigh any negative side effects. 15% 34% 11% 22% 11% 7% 0% 

c.       San Antonio is heading toward a situation 
where homeowners will be overburdened by 
property taxes. 40% 28% 6% 13% 9% 5% 0% 
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18. Currently, what priority do you think your locally-elected leaders place on affordable housing?  
Would you say they treat it as a ….? READ LIST. SELECT ONE. 

N=600 
8% Very high priority 
11% Fairly high priority 
37% Somewhat of a priority 
24% Low priority  
12% Not a priority at all 
7%  Don’t know (DO NOT READ)  
1%  Refused (DO NOT READ) 

 
HISPANIC 
N=494 
10% Very high priority 
12% Fairly high priority 
34% Somewhat of a priority 
21% Low priority  
16% Not a priority at all 
6%  Don’t know (DO NOT READ)  
1%  Refused (DO NOT READ) 

 
19. How do you think your locally-elected leaders SHOULD treat housing affordability? Should they treat 

it as a…? READ LIST. SELECT ONE. 

N=600 
40% Very high priority 
30% Fairly high priority 
20% Somewhat of a priority 
4% Low priority  
2% Not a priority at all 
4%  Don’t know (DO NOT READ)  
-%  Refused (DO NOT READ) 

 
HISPANIC 
N=494 
47% Very high priority 
26% Fairly high priority 
16% Somewhat of a priority 
4% Low priority  
3% Not a priority at all 
4%  Don’t know (DO NOT READ)  
-%  Refused (DO NOT READ) 
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DEMOGRAPHICS & CLASSIFICATION 
Our last questions are used for grouping purposes and will be kept entirely confidential. 
 
D1. What is your current marital status?  (READ IF NEEDED) 

N=600 
60% Married  
2% Living with a partner  
15% Widowed  
14% Divorced or separated   
8% Never married  
1% Don’t Know (DO NOT READ) 
2% Refused (DO NOT READ) 

HISPANIC 
N=494 
57% Married  
3% Living with a partner  
15% Widowed  
13% Divorced or separated   
10% Never married  
1% Don’t Know (DO NOT READ) 
1% Refused (DO NOT READ) 

D2.  Are you [IF MARRIED OR LIVING WITH PARTNER: or your spouse or partner] currently a member of 
A-A-R-P? 

N=600 
39% Yes 
59% No 
1% Don’t know (DO NOT READ) 
1% Refused (DO NOT READ) 

 
HISPANIC 
N=494 
34% Yes 
63% No 
3% Don’t know (DO NOT READ) 
-% Refused (DO NOT READ) 
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D3. Thinking about who lives in your household, do you currently [INSERT AND READ ITEMS A THROUGH 
C BELOW.]? Yes or no? 

 

PRIMARY SAMPLE N=600 Yes No 
Not 
Sure Ref 

a. Have any children under age 18 living with 
you 14% 85% 0% 1% 

b. Have any children over age 18 living with 
you 24% 76% 0% 1% 

c. Have any children away at college 12% 87% 0% 1% 
d. Have a parent or other adult relative living 

with you 15% 84% 0% 1% 
 

HISPANIC N=494 Yes No 
Not 
Sure Ref 

a. Have any children under age 18 living with 
you 17% 83% 0% 1% 

b. Have any children over age 18 living with 
you 28% 71% 0% 0% 

c. Have any children away at college 15% 84% 0% 1% 
d. Have a parent or other adult relative living 

with you 19% 81% 0% 1% 
 
 
D4.  What is the highest level of education that you completed?  (READ LIST IF NEEDED) 
 

 N=600 
 29% High school or less 
 29% Post high school degree but less than a bachelor’s (4 year degree) 
 17% 4 year degree 
 24% Post graduate study or graduate degree 
 1% Don’t know (DO NOT READ) 
 2% Refused (DO NOT READ) 

 
 HISPANIC 
 N=494 
 46% High school or less 
 26% Post high school degree but less than a bachelor’s (4 year degree) 
 13% 4 year degree 
 13% Post graduate study or graduate degree 
 1% Don’t know (DO NOT READ) 
 1% Refused (DO NOT READ) 
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D5. Are you the owner of a small business or not? 
 

N=600 
12% Yes 
87% No 
-% Don’t know (DO NOT READ) 
1% Refused (DO NOT READ) 

 
HISPANIC  
N=494 
10% Yes 
89% No 
-% Don’t know (DO NOT READ) 
1% Refused (DO NOT READ) 

 
D6. Does any disability, handicap, or chronic disease keep you [IF MARRIED OR LIVING WITH PARTNER: 

or your spouse or partner] from participating fully in work, school, housework, or other activities? 
SELECT ONE RESPONSE. 

 
N=600 
24% Yes, myself 
6% Yes, my spouse or partner 
3% Yes, both me and my spouse or partner 
67% No 
-% Not sure (DO NOT READ) 
-% Refused (DO NOT READ) 
 
HISPANIC 
N=494 
26% Yes, myself 
6% Yes, my spouse or partner 
2% Yes, both me and my spouse or partner 
64% No 
-% Not sure (DO NOT READ) 
1% Refused (DO NOT READ) 
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[IF YES HISPANIC/LATINO AT S4, ASK D7.  IF NO, NOT HISPANIC/LATINO AT S4, SKIP TO D8.] 
D7. Which of the following categories best represents the language you speak at home? Is it …  
 

N=293 
5% Spanish only 
3% Spanish most of the time 
4% Spanish and English equally but prefer Spanish 
22% Spanish and English equally and do not have a preference 
20% Spanish and English equally but prefer English 
22% English most of the time 
23% English only 
-% Not sure (DO NOT READ) 
-% Refused (DO NOT READ) 

 
D8. Are you currently registered to vote?  
 

N=600 
94% Yes 
6% No [SKIP TO D10] 
-% Don’t know (DO NOT READ) [SKIP TO D10] 
1% Refused (DO NOT READ) [SKIP TO D10] 
 
HISPANIC N=494 
89% Yes 
9% No [SKIP TO D10] 
1% Don’t know (DO NOT READ) [SKIP TO D10] 
1% Refused (DO NOT READ) [SKIP TO D10] 

 
D9.  Do you consider yourself to be a(n) ….….[INSERT A-C, ROTATE ORDER]..or something else?  

N=563  
37% Democrat 
26% Republican 
21% Independent 
8% Something else [ALWAYS ANCHOR TO BOTTOM] 
3% None of above (DO NOT READ) 
2% Don’t know (DO NOT READ) 
4% Refused (DO NOT READ) 
 
HISPANIC N=442  
52% Democrat 
16% Republican 
17% Independent 
7% Something else [ALWAYS ANCHOR TO BOTTOM] 
3% None of above (DO NOT READ) 
2% Don’t know (DO NOT READ) 
2% Refused (DO NOT READ) 
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D10.  How would you characterize your political views?  Would you say you are….[INSERT A-C, ROTATE 
ORDER]…or none of these? 

 
N=600 
38% Conservative 
28% Moderate 
15% Liberal 
14% None of these [ALWAYS ANCHOR] 
4% Don’t know (DO NOT READ) 
3% Refused (DO NOT READ) 

 
HISPANIC N=494 
33% Conservative 
24% Moderate 
15% Liberal 
18% None of these [ALWAYS ANCHOR] 
7% Don’t know (DO NOT READ) 
3% Refused (DO NOT READ) 

 
D11. We know income is a private matter and so rather than ask you anything specificabout your 

income; I’d like to ask you to please stop me when I get to the income category that includes your 
household’s income before taxes in 2014.  First, was your household income below or above 
$50,000?  

   N=600 
38% Below $50,000  GO TO D11.1 
47% $50,000 or above  GO TO D11.2 
3% Don’t know (DO NOT READ)  SKIP TO D12 
12% Refused (DO NOT READ)  SKIP TO D12 
 
HISPANIC N=494 
48% Below $50,000  GO TO D11.1 
37% $50,000 or above  GO TO D11.2 
3% Don’t know (DO NOT READ)  SKIP TO D12 
12% Refused (DO NOT READ)  SKIP TO D12 

 
[IF BELOW $50,000]   
D11.1  Was it… READ LIST AND SELECT ONE 
 

N=227 
11% At least $40,000 and less than $50,000 
15% At least $30,000 and less than $40,000 
24% At least $20,000 and less than $30,000 
19% At least $10,000 and less than $20,000, or 
22% Less than $10,000 
5% Don’t know (DO NOT READ) 
4% Refused (DO NOT READ) 
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HISPANIC N=237 
14% At least $40,000 and less than $50,000 
21% At least $30,000 and less than $40,000 
24% At least $20,000 and less than $30,000 
16% At least $10,000 and less than $20,000, or 
17% Less than $10,000 
4% Don’t know (DO NOT READ) 
4% Refused (DO NOT READ) 

 
[IF $50,000 OR ABOVE]  
D11.2  Was it…READ LIST AND SELECT ONE 
 

N=284 
36% $50,000 but less than $75,000 
27% $75,000 but less than $100,000 
19% $100,000 but less than $150,000  
7% $150,000 but less than $200,000 
6% $200,000 or more 
2% Don’t know (DO NOT READ) 
2% Refused (DO NOT READ) 
 
HISPANIC N=181 
43% $50,000 but less than $75,000 
22% $75,000 but less than $100,000 
22% $100,000 but less than $150,000  
6% $150,000 but less than $200,000 
6% $200,000 or more 
1% Don’t know (DO NOT READ) 
2% Refused (DO NOT READ) 

 
D12. What is your 5-digit zip code? 
 
D13. The sponsor of this survey sometimes receives phone calls from reporters who want to interview 

people for news stories. Would you be willing to speak with a reporter about some of the things 
addressed in this survey?  You may be contacted by the survey sponsor prior to being referred to 
the reporter to get your consent. This would not be a sales call. 

 
N=600 
23% Yes 
77% No [GO TO CLOSING] 
 
HISPANIC N=494 
23% Yes 
77% No [GO TO CLOSING] 
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D14.Thank you for indicating your willingness to speak with a reporter.  Before a reporter contacts you, 
the sponsor may contact you first to verify that you are still interested in speaking with a reporter.  
Is this number the best one for either the survey sponsor or the reporter to use to reach you?  
[PROGRAMMER: SHOW PHONE NUMBER.  INTERVIEWER: VERIFY FOR ACCURACY]   

 
 Yes – this is the best number [PROGRAMMER: PUNCH PHONE NUMBER INTO DATA] 

No – please use this number: [CAPTURE 10-DIGIT PHONE NUMBER WITH AREA CODE] 
Refused[GO TO CLOSING] 

 
D15. Please provide your first name so the survey sponsor will know who to ask for. 
 FIRST NAME (SPECIFY) ___________ 

CLOSING 
That was our last question for tonight.  Thank you very much for taking the time to help us out.  Have 
a great day/night! 
 


