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2014 San Antonio, Texas Telephone Survey of Residents Age 45-64
Survey on Livable Community

Annotated Questionnaire
Landline and Cell phone sample

n=600 Base/Representative Sample (+/- 4% maximum margin of error @ 95% C.I.)
n=560 Hispanic Oversample (+/- 4.1% maximum margin of error @ 95% C.I.)

Hello, this is ______ calling from Precision Research, Inc. We are not telemarketers and are
not trying to sell you anything. We would like to find out your opinions on making San Antonio
a great place to live for people of all ages. The survey is for research purposes only and will help
inform decisions about the future of San Antonio.

[IF RESPONDENTS ARE CONCERNED ABOUT PERSONAL PRIVACY LET THEM KNOW
THE FOLLOWING] All responses will be aggregated and no personal identifiers will be used.
[PROGRAMMER NOTE: INCLUDE PUNCH FOR LANGUAGE OF INTERVIEW.]

S1. Our study is interested in the opinions of certain age groups. Could you please tell me
your age as of your last birthday? [IN YEARS] ___________

Base Hispanic
600 560 N=
28% 29% 45-49
28% 28% 50-54
45% 44% 55-64

S2. [RECORD RESPONDENT’S GENDER. ASK ONLY IF ABSOLUTELY NECESSARY.]
“To ensure it is recorded accurately, could you please state your gender?

Base Hispanic
600 560 N=
48% 48% Male
52% 52% Female

S3. Are you a resident of San Antonio, Texas?

Base Hispanic
600 560 N=

100% 100% Yes
- - No [THANK & TERMINATE]
- - Not sure/Refused [THANK & TERMINATE]

S4. And are you of Hispanic, Spanish, or Latino origin or descent?

Base Hispanic
600 560 N=
31% 100% Yes
69% - No [ONLY IF OVERSAMPLE, THANK & TERMINATE]
<1% - Not sure/Refused [ONLY IF OVERSAMPLE, THANK &

TERMINATE]
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Main Questionnaire

Now I would like to ask you some questions about where you live.

1. How long have you lived in San Antonio? [IN YEARS] ___________

Base Hispanic

600 560 N=

29.8 40.3 AVERAGE # OF YEARS

2. Thinking about your retirement years when you do not work at all, how likely is it that you
will move to a different home outside of San Antonio? Is it….? [READ EACH ANSWER]

Base Hispanic

600 560 N=

10% 5% Extremely likely
7% 4% Very likely

16% 12% Somewhat likely
21% 16% Not very likely
45% 62% Not at all likely
2% 1% Not sure/Refused (DO NOT READ)

[IF SOMEWHAT, VERY OR EXTREMELY LIKELY AT Q2, ASK Q2A. OTHERWISE, SKIP
TO Q3.]
2A.What are the main reasons you would consider moving out of San Antonio during your

retirement when you do not work at all? Please be as specific as possible. (PROBE AND
CLARIFY.)

[OPEN END RESPONSE]

3. What area of San Antonio do you live in currently? [READ LIST. ACCEPT ONE
RESPONSE.]

Base Hispanic
600 560 N=
61% 44% North
11% 24% South
7% 4% East

11% 19% West
1% 1% Not sure/Refused (DO NOT READ)
9% 8% Other [RECORD ANSWER]
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4. Overall, how satisfied are you with your neighborhood or community as a place to live?
Would you say that you are …? [READ EACH ANSWER]

Base Hispanic
600 560 N=
31% 27% Extremely satisfied
42% 46% Very satisfied
23% 22% Somewhat satisfied
3% 3% Not too satisfied
2% 2% Not at all satisfied

- - Not sure/Refused (DO NOT READ)

5. How important is it for you to remain in your neighborhood or community as you age? Is it
… (READ LIST)

Base Hispanic
600 560 N=
16% 23% Extremely important
34% 38% Very important
25% 24% Somewhat important
13% 7% Not very important
12% 7% Not at all important
1% 1% Not sure/Refused (DO NOT READ)

6. How important is it to you to have [INSERT ITEMS A-K-ROTATE ITEMS] in the
neighborhood or community where you live? Is it extremely important, very important,
somewhat important, not very important, or not at all important?

a. Parks and recreation centers designed for all ages

Base Hispanic
600 560 N=
32% 33% Extremely important
37% 47% Very important
23% 16% Somewhat important
5% 3% Not very important
2% 1% Not at all important

<1% - Not sure/Refused (DO NOT READ)

b. Outdoor spaces and public open spaces that are accessible for all ages

Base Hispanic
600 560 N=
34% 34% Extremely important
43% 46% Very important
18% 16% Somewhat important
4% 1% Not very important
1% 1% Not at all important

<1% 1% Not sure/Refused (DO NOT READ)
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c. Public transportation that is dependable and easily accessible

Base Hispanic
600 560 N=
25% 32% Extremely important
37% 45% Very important
18% 16% Somewhat important
11% 4% Not very important
7% 3% Not at all important
1% <1% Not sure/Refused (DO NOT READ)

d. Jobs and work opportunities for adults over age 50

Base Hispanic
600 560 N=
29% 33% Extremely important
45% 45% Very important
17% 16% Somewhat important
5% 3% Not very important
4% 2% Not at all important

<1% 1% Not sure/Refused (DO NOT READ)

e. Good health care facilities and services

Base Hispanic
600 560 N=
52% 50% Extremely important
39% 43% Very important
7% 6% Somewhat important
1% 1% Not very important

<1% 1% Not at all important
<1% <1% Not sure/Refused (DO NOT READ)

f. Affordable housing options for adults of varying income levels and needs

Base Hispanic
600 560 N=
30% 31% Extremely important
37% 45% Very important
20% 15% Somewhat important
7% 5% Not very important
5% 3% Not at all important
2% 2% Not sure/Refused (DO NOT READ)
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g. Opportunities for community involvement, through participation, volunteering or
service

Base Hispanic
600 560 N=
24% 27% Extremely important
38% 40% Very important
30% 25% Somewhat important
5% 5% Not very important
4% 2% Not at all important

<1% 1% Not sure/Refused (DO NOT READ)

h. Community festivals, fairs and cultural events or activities

Base Hispanic
600 560 N=
18% 22% Extremely important
33% 40% Very important
33% 26% Somewhat important
10% 7% Not very important
5% 4% Not at all important

<1% 1% Not sure/Refused (DO NOT READ)

i. Activities that involve both older and younger people

Base Hispanic
600 560 N=
25% 28% Extremely important
37% 43% Very important
26% 19% Somewhat important
8% 5% Not very important
4% 3% Not at all important

<1% 1% Not sure/Refused (DO NOT READ)

j. Streets that are safe for all users –pedestrians, bicyclists and drivers

Base Hispanic
600 560 N=
48% 48% Extremely important
41% 43% Very important
10% 7% Somewhat important
1% 1% Not very important

<1% <1% Not at all important
<1% <1% Not sure/Refused (DO NOT READ)
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k. Community support and services to help older residents live independently
in their homes as long as they want to

Base Hispanic
600 560 N=
41% 41% Extremely important
40% 46% Very important
15% 9% Somewhat important
3% 2% Not very important
1% 1% Not at all important

<1% 1% Not sure/Refused (DO NOT READ)

7. Does the neighborhood or community where you live have [INSERT ITEMS A-K.
ROTATE ITEMS IN SAME ORDER AS QUESTION ABOVE]? Yes or no?

(Showing % “Yes” )

Base Hispanic
600 560 N=
73% 75% Parks and recreation centers designed for all ages
79% 80% Outdoor spaces and public open spaces that are

accessible for all ages
64% 77% Public transportation that is dependable and easily

accessible
56% 53% Jobs and work opportunities for adults over age 50
81% 80% Good health care facilities and services
54% 57% Affordable housing options for adults of varying income

levels and needs
75% 71% Opportunities for community involvement, through

participation, volunteering or service
67% 69% Community festivals, fairs and cultural events or activities
62% 63% Activities that involve both older and younger people
64% 70% Streets designed for all users –pedestrians, bicyclists and

drivers
47% 54% Community support and services to help older residents

live independently in their homes as long as they want to
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8. There are several community features that are key to ensuring a high quality of life for
older residents. In your opinion, how urgently does each of the following issues need to be
addressed by San Antonio’s leaders? [INSERT ITEMS A-F- ROTATE ITEMS.] Would you
say this is an issue that urgently needs addressing, is an issue that does not urgently
need addressing, or is not an issue at all in your neighborhood?

a) Creating or preserving parks and public green space

Base Hispanic
600 560 N=
34% 43% Is an issue that urgently needs addressing
28% 24% Is an issue that does not urgently need addressing
36% 31% Not an issue at all in your neighborhood
2% 3% Not sure/Refused (DO NOT READ)

b) Convenient and accessible public transportation options

Base Hispanic
600 560 N=
31% 35% Is an issue that urgently needs addressing
26% 25% Is an issue that does not urgently need addressing
39% 36% Not an issue at all in your neighborhood
4% 4% Not sure/Refused (DO NOT READ)

c) Neighborhood safety

Base Hispanic
600 560 N=
41% 54% Is an issue that urgently needs addressing
26% 20% Is an issue that does not urgently need addressing
32% 26% Not an issue at all in your neighborhood
2% 1% Not sure/Refused (DO NOT READ)

d) Adequate sidewalks and street crossings that are safe for people of all ability levels

Base Hispanic
600 560 N=
42% 50% Is an issue that urgently needs addressing
23% 21% Is an issue that does not urgently need addressing
34% 28% Not an issue at all in your neighborhood
1% 1% Not sure/Refused (DO NOT READ)
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e) Roads and streets that are well maintained

Base Hispanic
600 560 N=
47% 53% Is an issue that urgently needs addressing
24% 20% Is an issue that does not urgently need addressing
29% 26% Not an issue at all in your neighborhood
1% 1% Not sure/Refused (DO NOT READ)

f) Sufficient affordable housing

Base Hispanic
600 560 N=
30% 35% Is an issue that urgently needs addressing
25% 26% Is an issue that does not urgently need addressing
34% 29% Not an issue at all in your neighborhood
11% 11% Not sure/Refused (DO NOT READ)

g) Nearby cultural activities, entertainment, retail and groceries or fresh foods

Base Hispanic
600 560 N=
21% 28% Is an issue that urgently needs addressing
25% 24% Is an issue that does not urgently need addressing
53% 47% Not an issue at all in your neighborhood
2% 1% Not sure/Refused (DO NOT READ)

h) Jobs and new business development

Base Hispanic
600 560 N=
34% 44% Is an issue that urgently needs addressing
27% 25% Is an issue that does not urgently need addressing
34% 26% Not an issue at all in your neighborhood
5% 5% Not sure/Refused (DO NOT READ)

i) Quality and supply of health care professionals and facilities

Base Hispanic
600 560 N=
26% 42% Is an issue that urgently needs addressing
23% 22% Is an issue that does not urgently need addressing
47% 33% Not an issue at all in your neighborhood
3% 4% Not sure/Refused (DO NOT READ)
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9. Do you live within one mile of a park or public open space available for recreation?
(INTERVIEWER NOTE: IF RESPONDENT SAYS THEY ARE UNSURE, SAY “Your best
estimate or approximation is fine.” )

Base Hispanic
600 560 N=
73% 77% Yes
26% 22% No
1% 1% Not sure (DO NOT READ)

10.We are interested in all the ways residents get involved in their community. Please tell
me if you are currently involved with, or attend, any of the following: [ROTATE LIST,
ALWAYS KEEP ITEMS A & B TOGETHER AS A BLOCK AND ANCHOR ITEM G TO
END]

Base Hispanic
600 560 N=
29% 31% Volunteering in schools
25% 25% Other youth or children activities, such as coaching,

scouting, mentoring or tutoring
43% 38% Community service to benefit needy or less fortunate
27% 18% Provide voluntary professional services or serve on a

committee or board
46% 48% Volunteering through church or faith based organizations
22% 21% Participation with cultural, educational or heritage

organizations
31% 30% Some other community service on a volunteer basis

11.Family caregivers provide support and care for an adult loved one who is ill, frail, elderly,
or has a disability. Care may include assisting with medical or nursing tasks like giving
medications, wound care, special diets, or communicating with doctors; also helping with
personal needs, household chores, transportation, financial management or a variety of
other tasks.

In the past 5 years, that is since 2009, have you provided this sort of support or care to an
adult loved one? (INTERVIEWER NOTE: IF ASKED, CLARIFY: It is not required that the
loved one live in the same household as you. You can be a caregiver for an adult loved
one living either in the same household with you or somewhere else.) Would you say…
(READ LIST)

Base Hispanic
600 560 N=
24% 29% Yes, I am currently providing such care
30% 31% Yes, I provided such care in the past 5 years but am not

currently; or
46% 40% No, I have not provided such care in the past 5 years to an

adult loved one
<1% 1% Not sure/Refused (DO NOT READ)



2014 S anAntonio45-64 T elephoneS urvey,L ivableCom m unity.FinalQ uestionnaireN ovem ber7,2014 10

[IF YES AT Q11, ASK Q.12. OTHERWISE SKIP TO Q13.]
12.Who would you say provides or provided the majority of care for your loved one –is it

yourself only, other family members or friends, or professional helpers such as an aide,
nurse, housekeeper or other paid helper? (INTERVIEWER NOTE: IF RESPONDENT
MENTIONS THEY PROVIDED CARE FOR MORE THAN ONE PERSON, ASK THEM TO
ANSWER WITH RESPECT TO THE PERSON FOR WHOM THEY PROVIDED THE
MOST CARE.)

Base Hispanic Past 5 Year Caregivers

141 159 N=

42% 40% Self
39% 43% Other friends or family members
9% 7% Professional helpers
11% 10% Split evenly (DO NOT READ)

- 1% Not sure/Refused (DO NOT READ)

13. If you wanted information about services to help with caring for an adult loved one, where,
or to whom, would you turn for information? (DO NOT READ LIST. ACCEPT MULTIPLE
RESPONSES.)

Base Hispanic
600 560 N=
16% 16% Family members and friends
16% 21% City/county/office of aging/social services/other agency
29% 28% Medical center/doctor/physician/other health professional
9% 10% Church or synagogue
6% 6% Senior center
3% 4% Cultural or community organization
7% 7% Phone book/other media

24% 20% Internet
15% 14% Other [SPECIFY]_____________
17% 17% Not sure (DO NOT READ)
<1% 1% Refused (DO NOT READ)
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DEMOGRAPHICS & PROFILING
D1. What is your current marital status? Are you….[READ OPTIONS]

Base Hispanic
600 560 N=
61% 60% Married
4% 3% Not married, living with your partner or significant other
2% 4% Separated

12% 12% Divorced
5% 4% Widowed

14% 16% Or are you currently single and never married
2% 1% [DO NOT READ] Not sure/Refused

D2. [IF D1 = 1 ASK: “Are you or your spouse currently a member of A-A-R-P?” IF D1 = 2
ASK: “Are you or your partner currently a member of AARP?” OTHERWISE ASK “Are you
currently a member of AARP?” ]

Base Hispanic
600 560 N=
28% 21% Yes
70% 77% No
2% 2% Not sure/Refused (DO NOT READ)

D3. Thinking about who lives in your household, do you currently [INSERT AND READ
ITEMS A THROUGH C BELOW.]?

Base Hispanic
600 560 N=
29% 30% Have any children under age 18 living with you
27% 33% Have any children over age 18 living with you
17% 14% Have any children away at college
14% 22% Have a parent or other adult relative living with you [IF

MARRIED OR LIVING WITH PARTNER AT D1, INSERT:
other than your spouse or partner]

[IF YES TO D3a, ASK D3.1.]
D3.1. Are any of the children under 18 in your household grandchildren?

Base Hispanic Have children under 18 in household
173 169 N=
17% 30% Yes
83% 70% No

- - Not sure/Refused (DO NOT READ)
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[IF YES TO D3b, ASK D3.2.]
D3.2. Are any of the children over 18 in your household grandchildren?

Base Hispanic
161 185 N=
5% 10% Yes
95% 90% No

- - Not sure/Refused (DO NOT READ)

D4. Do you own or rent your primary home or do you have some other type of living
arrangement like living with a family member or friend?

Base Hispanic
600 560 N=
78% 77% Own
16% 12% Rent
5% 8% Other type of living arrangement
3% 2% Not sure/Refused (DO NOT READ)

D5. What type of home is your primary home?

Base Hispanic
600 560 N=
87% 90% Single family home
1% 1% Mobile home
1% 1% Town home or duplex
8% 5% Apartment
1% 1% Condominium or coop

<1% <1% Other (PLEASE SPECIFY)
2% 2% Not sure/Refused (DO NOT READ)

D6. What is the highest level of education that you completed? [READ OPTIONS]

Base Hispanic
600 560 N=
6% 13% 0 to 12th grade, but with no diploma

16% 27% High school graduate or equivalent
13% 12% Post high school education, but with no degree
15% 15% 2 year degree
22% 16% 4 year degree
6% 4% Post graduate study, but with no degree

20% 11% Graduate or professional degree
2% 2% Not sure/Refused (DO NOT READ)
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D7. Are you currently active duty or retired military?

Base Hispanic
600 560 N=
16% 9% Yes
82% 89% No
2% 2% Not sure/Refused (DO NOT READ)

D8. Which of the following best describes your current employment status? [READ
OPTIONS]

Base Hispanic
600 560 N=
7% 6% Self-employed full-time
3% 3% Self-employed part-time

48% 43% Employed full-time
7% 8% Employed part-time

18% 17% Retired and not working at all
5% 5% Unemployed and looking for work, OR ARE YOU…

10% 16% Not in the labor force for other reasons
3% 3% Not sure/Refused (DO NOT READ)

D9. Does any disability, handicap, or chronic disease keep you or your spouse or partner
from participating fully in work, school, housework, or other activities? [SELECT ONE
RESPONSE.]

Base Hispanic
600 560 N=
18% 21% Yes, myself
4% 4% Yes, my spouse or partner
1% 1% Yes, both me and my spouse or partner

74% 71% No
1% 1% Not sure (DO NOT READ)
3% 2% Refused (DO NOT READ)
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[IF YES HISPANIC/LATINO AT S4, ASK D10 AND THEN SKIP TO D12. IF NO, NOT
HISPANIC/LATINO AT S4, DO NOT ASK D10 AND SKIP TO D11.]
D10.Which of the following categories best represents the language you speak at home? Is it

… READ LIST [SELECT ONLY ONE] [PROGRAMMER NOTE: FLIP STARTING
POINT OF RESPONSE LIST BASED ON LANGAUGE OF INTERVIEW. IF IN
ENGLISH, LIST SHOULD START ON ‘ENGLISH ONLY’. IF IN SPANISH, START
“SPANISH ONLY” .]

Base Hispanic
186 560 N=
<1% 3% Spanish only
5% 5% Spanish most of the time
6% 6% Spanish and English equally but prefer Spanish
17% 19% Spanish and English equally and do not have a

preference
25% 24% Spanish and English equally but prefer English
11% 14% English most of the time
32% 28% English only
4% 2% Not sure/Refused (DO NOT READ)

[IF HISPANIC/LATINO AT S4, GO TO D12.]
D11. What is your race?

Base Hispanic
414 - N=
74% White or Caucasian
16% Black or African American
1% Native American or Alaskan Native
2% Asian

- Native Hawaiian or other Pacific Islander
3% Something else, not in list [PLEASE SPECIFY]

<1% Not sure/Refused (DO NOT READ)

D12.How would you characterize your political views? Would you say your views are mostly
(READ LIST)….[RANDOMIZE, ANCHOR NONE]…or none of these?

Base Hispanic
600 560 N=
36% 31% Conservative
27% 30% Moderate
17% 17% Liberal
9% 13% None of these
3% 2% Depends on the issue
8% 7% Not sure/Refused (DO NOT READ)
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D13. What is your five digit zip code? _ _ _ _ _

D14. We realize income is a private matter and so rather than ask you anything specific
about your income, I’d like to ask you to please stop me when I get to the category that
your includes your household’s income before taxes last year, in 2013. Was it… [READ
LIST, ACCEPT ONE.]

Base Hispanic
600 560 N=
6% 6% Less than $10,000
6% 10% $10,000 to less than $20,000
7% 10% $20,000 to less than $30,000
6% 9% $30,000 to less than $40,000
7% 8% $40,000 to less than $50,000
8% 8% $50,000 to less than $60,000
8% 9% $60,000 to less than $75,000
12% 11% $75,000 to less than $100,000
8% 7% $100,000 to less than $125,000
6% 3% $125,000 to less than $150,000
5% 2% $150,000 to less than $200,000
7% 2% $200,000 or more
4% 4% [DO NOT READ] Not sure
13% 10% [DO NOT READ] Refused

Thank You!


