Utility Survey of Vermont Residents Age 39-Plus

Vermont Residents Support Having an Independent Ratepayer Advocate

ﬂ of residents support an independent ratepayer advocate to
0 represent their best interests

How strongly do you support or oppose There is support for an independent
an independent ratepayer advocate? . ratepayer advocate across the age groups
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Vermont Residents Are Concerned About Utilites
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Residents in Vermont say they do not :
believe their interests are being : AARP Vermont Members say they are
considered when rates are increased - concerned about affording the cost of utilities
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Vermont Ranks

5th nationwide for

electricity rates :

Residential electricity rates . )
y : 74%

on average of 17.01 ¢c/kWh.
Concerned

Source: 2016 Vermont Utilities Survey, AARP 2016 Member Opinion Survey,
http:/www.electricitylocal.com/states/vermont/
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