Today’s Financial Caregiver

THE JOURNEY OF

FINANCIAL
CAREGIVING

84 %

84 %
Of all
financial
caregivers
perform
bank-related
tasks and
bill paying

There are 18.5 million unpaid family
members and friends in America helping
adults 50+ manage their finances.*

Why They Become a
Financial Caregiver:

Top Problems for
Financial Caregivers:

49 %

38 %

22 %

18 %

Provided help
because the care
recipients asked
them to

Felt they had no
choice

Worry about
making mistakes

Can’t find the
documents

*SOURCE: AARP Public Policy Institute and National Alliance for Caregiving (2015). Caregivers of Older Adults: A Focused Look at Those Caring for Someone Age 50+. http://www.caregiving.org/wp-content/uploads/2015/05/2015_CaregivingintheUS_Care-Recipients-Over-50_WEB.pdf Accessed 14 Oct 2015.

Watch Out for Predators

Of those being
cared for had lost
money because of
fraud or financial
exploitation.

10 %

Obstacles Along the Way

49 %

8%

Lack legal authority to
manage another’s finances

26 %

Receive inconsistent
answers at financial
institutions

Had a joint bank account,
which may create liability

Top Bank Services that Financial Caregivers Said Would Help

58 %

Online read-only
account access
or duplicate bank
statements

64 %

Notification to a
pre-identified person
if there is a problem
on the account

55 %

30 %

SOURCE: Koenig, G., Trawinski, L. and Costle, B., “Family Financial Caregiving: Rewards, Stresses, and Responsibilities,” (Washington, DC, AARP
Public Policy Institute, November 2015). This report is based on an online survey of 1,000 financial caregivers over age 18 who provided unpaid
financial management assistance to recipients who were 50 years of age or older. The sample was randomly drawn from a nonprobability
panel. Members of the panel were not randomly selected, but rather consist of self-selected participants who chose to be a part of this panel;
this method is known as “opt-in.” Therefore, the results may not be representative of the general population of family financial caregivers.

Alerts for large
withdrawals or
unusual purchases

Prepaid cards for
use by the financial
caregiver

