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Letter from the Chair
Maeona Mendelson

Dear Friends:
Right now in America, millions of older people – people 50+ -- are living in poverty. On most days, they struggle
with finding enough food for themselves and their families, often forced to choose among medications, paying
a utility bill or dinner. Many are working several jobs to help make ends meet, and many others are still looking
for work. They scramble to survive, desperately seeking a way to get back on track.
The year 2011 brought AARP Foundation many gifts, but the greatest of these was helping these struggling
men and women feel a little more optimistic. With the aid of our dedicated volunteers and staff, we were able
to help millions of people 50+ stand tall again.
AARP Foundation could not have done anything, though, without the support of our donors: individual,
institutional and corporate. They heard our message about the plight of millions of older Americans, and they
responded with alacrity and generosity. We are incredibly grateful to all of them.
Grateful, too, are the millions of struggling people age 50+ the Foundation helped in 2011. This age group has
tremendous needs. Their lives have been permanently affected by the Great Recession. They have seen their
retirement funds disappear and the value of their homes plummet, while the cost of energy, health care and
food continues to rise. They have seen their unemployment rate double and their savings dwindle. Nearly nine
million – one out of every 11 – have skipped meals because they couldn’t afford to buy food.
Today, one out of eight people in the U.S. is 65+, but by 2030 that number will rise to one out of five. We
cannot afford to wait until poverty becomes an inescapable way of life for older people. AARP Foundation is
working to help struggling older Americans get the opportunity to get back on the path to stability.
We know we face challenges. We have no choice, both as an organization and a country, except to take them
on. While we know that cannot happen overnight, we are committed to our long-term goal of erasing poverty
among people 50+.
Thankfully, many have joined in our fight to help people in the shortterm and find solutions in the longterm
that will eliminate the specter of hunger, isolation, financial insecurity and unaffordable and unsafe housing
for people 50+. AARP Foundation will continue to do its utmost to merit your support and commitment. Our
gratitude - and that of the millions of struggling older people we serve -- is beyond measure. Thank you.
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Letter from the President
Jo Ann Jenkins

Dear Friends:
2011 was a pivotal year for AARP Foundation. We
began by setting in motion our mission to target the
four areas – hunger, housing, income and isolation
– where we could have the greatest impact on
the lives of millions of struggling Americans 50+.
This focus allows us to work even more diligently
to prevent vulnerable older people from falling
permanently into crisis.
I do not use the word “crisis” lightly. But for
millions of older Americans, the recession changed
everything. An entire group of people who were
middle class must now be defined as the working
poor. Bearing the brunt of the economic slowdown,
their lives have not begun to recover. AARP
Foundation focuses on bringing opportunity back to
them, helping them meet their most basic needs for
food, housing, financial stability and connection.
As we refine our mission to help move older people
over the basic needs curve and keep them there,
out of necessity we are serving fewer – 2.8 million
this year. However, the impact of what we’re doing
is bigger. We’re looking not only to get the people
we help back on track, but stay on track.
We first set our sights on hunger, at finding both
short-term and long-term solutions to the terrible
reality that every day in the U.S. nearly nine
million people age 50+ do not have enough to
eat. Supported by our corporate and institutional

partners and hundreds of thousands of donors, we
launched a multi-year, multi-faceted nationwide
campaign, Drive to End Hunger, in February.
Drive to End Hunger had an outstanding first year.
We provided meals to 5.8 million older people, and
measurably raised public awareness of the problem.
In August, the Foundation released groundbreaking
research, Food Security among Older Americans,,
the first report that details the ravages of hunger
among people 50+.
We have updated our program metrics and increased
transparency, and these efforts are bearing fruit. In
September, we reached the one million- donor mark
– three and a half months early. AARP Foundation
received four stars from Charity Navigator, its highest
rating, and we continue to receive the highest rates
from the BBB Wise Giving Alliance, stating we met
all of the standards for charitable accountability.
AARP Foundation helped millions of struggling
people 50+ begin their journey from vulnerability
to sustainability in 2011. But if we truly hope to
break this cycle of poverty among older Americans,
we must do more. We must better understand the
causes of poverty and we must develop solutions –
solutions tied to research with measured outcomes.
In short, we seek to change the landscape. e hope
you will join us in this fight – a fight this nation
cannot afford to lose.
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Leading the Way
America has always been known as the land
of opportunity. But for an alarming number of
Americans 50+, any opportunity feels distant, if
not unattainable.
AARP Foundation works with those 50+ to win back
opportunity, so they can take control, move from
vulnerability to stability and regain their confidence as
good providers and members of their communities.
AARP Foundation has always been in the corner of those
50+. AARP Foundation is the charitable affiliate of AARP,
the preeminent champion of knowledge, programs and
policies that have helped shape and improve the lives of
those 50 and older.
We’re taking action on four fronts at once. The challenges
facing those 50 and older don’t fit into neat silos, and a
single crisis often triggers a cascade of setbacks. Only by
taking immediate action on our four priorities at the same
time can we prevent a crisis from becoming permanent.
We can have a “multiplier effect” on hardworking, trusted
organizations in communities nationwide. These organizations
have been doing a heroic job of helping struggling Americans
50+. But with the numbers of people in crisis growing every
day, it’s a challenge to reach everyone and ensure that those
who need support know where to find it. That’s where we
come in. Building on AARP’s reputation and expertise, AARP
Foundation supports and partners with local organizations
and nationwide programs to coordinate, fill in the gaps
and help dynamic initiatives grow.
Powered by donors’ generosity and a legion of passionate
volunteers, in 2011 AARP Foundation made significant
progress toward finding innovative, sustainable
solutions and, at the same time, helped more than 2
million people 50 and older to met immediate needs
to get them back on track.
Thanks to our donors and volunteers, a better life
is within reach for many struggling people 50+.
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• Over 20 million low-income people age 50+
do not have adequate income or financial
resources to meet their basic needs.
• 9 million people 50+ are at risk of daily
hunger—a staggering 79 percent increase
in just ten years.
• At least 13 million households 50+
struggle with unaffordable and/or
inadequate housing.
• Isolation puts millions of people 50+
at risk of poor health and profound
loneliness.

Our
Priorities
The choices and pressures that
Americans 50+ face are unlike those
confronting any other age group. The
situation is especially dire for those who
still have years to go before they can
access retirement savings, Social Security
and Medicare. For many, being a good
provider defines their lives. But how can
people take care of others when they are in
such a precarious place themselves?

AARP Foundation believes the answers will be found
by focusing on four interrelated priorities supported by
vigorous legal advocacy where we can make the biggest
impact on the lives of Americans 50 and older—helping
them get back on track, so they can go back to being a
source of hope and help to others:

We’ll open
doors to stable
incomes

we’ll
strengthen
laws and
policy with
Legal advocacy

we’ll improve
access to safe
and affordable
housing

We’ll tackle
hunger
proactively

we’ll reconnect
people to their
families and
communities
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Highlights of 2011

Helping to Put Opportunity Back Within Reach

Americans 50+ face choices and pressures unlike those of any other age group –
choices no one could have prepared for – and those struggling need a voice and an
advocate now more than ever. By focusing our efforts on hunger, financial security,
housing and isolation, AARP Foundation is helping to answer their call.

Some highlights:
Early 2011 saw the launch of our
Drive to End Hunger campaign, as
Jeff Gordon climbed behind the wheel
of his No. 24 Drive to End Hunger
Chevrolet, sponsored by AARP, in
Daytona, Florida, and raced to overcome senior hunger. In that first race
alone, we saw what Drive to End Hunger
could do for the community: food
donations through area Winn-Dixie
stores, substantial contributions of
food to a local food bank by the Daytona
Speedway catering service, $10,000
from the AARP Foundation and generous donations for Drive to End Hunger
from Daytona attendees.
Construction started at Habitat for
Humanity’s Sunrise Park in
Charlottesville, which will contain a
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state-of-the-art community center for
residents of all ages who have low or
modest incomes. This model program,
which is funded by the Foundation
through the John W. Kluge Foundation,
can be replicated around the country.
In April, in response to an AARP
Foundation Litigation lawsuit, the
U.S. Department of Housing and Urban
Development rescinded its rule requiring surviving spouses and children to
pay the full reverse mortgage value
due, even if the property had dropped
in value.
After tallying up the number of taxpayers (2.6 million) served in all 50
states and the District of Columbia
during the 2011 tax season, AARP

Foundation Tax-Aide found that its
35,000 volunteers had helped taxpayers receive $1.3 billion in federal tax
refunds, and qualified low-income taxpayers receive $233 million in Earned
Income Tax Credits. In 2012, these
volunteers will have upgraded computers, thanks to a generous donation
valued at $2.8 million from Microsoft
Corporation.

Just two weeks before the California
Department of Health Care Services
was to end its adult daycare center
benefits and deprive 35,000 lowincome elderly and disabled patients
of this care, AARP Foundation
Litigation helped negotiate a settlement. Under the agreement, most of
those affected will be moved to a new
program, where they’ll receive the
same services.

In late summer, the Foundation
took a big step closer to achieving
one of its main goals -- becoming
known as a thought-leader and
respected source of information on
hunger among older people. We
released our report on food insecurity
among those age 50+ -- the first time
information had been published for
this age group. Among the most frightening – and publicized – findings was
that food insecurity rose 38 percent
for those age 50 – 59 in just two years,
from 2007 to 2009.
We received word in October that
Charity Navigator has awarded
AARP Foundation a four-star rating
and we continue to have the BBB Wise
Giving Alliance’s highest rating.
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Ending Hunger Among
Older Adults

One in 11. That’s nearly nine million people at a daily
risk of hunger—a stunning 79 percent increase in just
10 years.
The face of hunger in America is changing. Many Americans
50 and older—the people who’ve worked hard, paid taxes,
raised families, served our country and communities—have
been forced to seek assistance at food banks and soup
kitchens for the first time in their lives. In fact, research by
AARP Foundation found that between 2007 and 2009, the
most dramatic increase in food insecurity was among those
with annual incomes above twice the poverty line.
Little wonder, then, that hard-working food banks, food delivery
programs like Meals-on-Wheels and soup kitchens across the
country are reporting dramatic increases in demand-- as much
as 45 percent—and all at a time of widespread government
cutbacks.
AARP Foundation worked throughout 2011 to shine a national
spotlight on this issue while seeking long-term solutions.
Drive to End Hunger is our coordinated effort to transform
the landscape of older adult hunger in America. Our ultimate
goal is to shift the paradigm, so that while we are working
with others to put food on the table today, we are invested
in providing long-term, sustainable solutions that will help
decrease hunger among the 50+. Our focus is less about shortterm solutions that seek to put food on the table, and more
about providing long-term, sustainable solutions that increase
food security among those 50 and older.
Building awareness. To be motivated to solve a problem,
people must first know the problem exists. That’s why AARP
Foundation and AARP have teamed up with Jeff Gordon and
Hendrick Motorsports on Drive to End Hunger. We’re using the
reach of AARP and its millions of members, and the millions
of NASCAR fans, to increase awareness and engage more
Americans in the fight against hunger among people 50 and
older.
Drive to End Hunger is building momentum beyond the track.
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American icon Tony Bennett helped raise money
and awareness for Drive to End Hunger through
a landmark concert in Los Angeles on September
24 celebrating his 85th birthday. Joined onstage
by Carrie Underwood and Stevie Wonder, Bennett
performed songs from his new album.
Rachel Ray and the Entertainment Industry
Foundation encouraged her fans to help leave
hunger in the dust through a series of public service
announcements seen on various cable stations and
in print publications nationwide.
The energy and excitement surrounding the No.
24 Drive to End Hunger Chevrolet helped generate
stunning results:

Letter Carriers Deliver Food
and Hope
On May 14, AARP Foundation joined with AARP,
the National Association of Letter Carriers, the U.S.
Postal Service and other national organizations to
support the nation’s largest single-day food drive.
Households across the country filled grocery bags
with food, then placed them on their doorsteps for
pick-up by local mail carriers.
“Stamp Out Hunger” gathered enough food for 1.48
million meals – much of it collected in grocery bags
that featured the Drive to End Hunger logo and this
slogan: “Fill a bag with food, bring hope to someone
in need.”

5,862,871
Meals donated
982 million
Estimated combined reach
of NASCAR media coverage,
advertising and social media
22 races in 9 months
Reaching millions of
NASCAR fans
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Seeking Long-Term Solutions
Older adult hunger is solvable, but requires
collaboration from all of us. AARP Foundation hosted
roundtable discussions with hunger experts and
food-assistance providers. They examined research
and shared best practices for alleviating hunger.
Older African Americans and Hispanics have a
harder time getting enough to eat than do others,
according to our research. That’s why Drive to End
Hunger worked with Latino magazine, Sodexo,
Feeding America and the Office of Minority Health
on the No Mas Hambre initiative. More than 300
Latino community leaders, hunger relief experts and
government and corporate leaders came together to
examine how hunger affects the Latino community
during a national summit held on May 17 in
Washington, D.C.
AARP Foundation awarded $1.9 million in grants to
fund the following organizations, which are working
to ensure long-term, sustainable food security for
Americans 50+:
• Action for Boston Community Development
(Boston, Massachusetts)
• Boston Medical Center Corporation (Boston,
Massachusetts)
• Gallatin Valley Food Bank (Bozeman, Montana)
• Texas A&M Research Foundation (College
Station, Texas)
• Collective Roots Garden Project, Inc. (East Palo
Alto, California)
• Centro de Salud Familiar La Fe, Inc. (El Paso,
Texas)
• Western Mountains Alliance (Farmington,
Maine)
• First Nations Development Institute (Longmont,
Colorado)
• Hidalgo Medical Services, Inc. (Lordsburg, New
Mexico)
• Lifelong AIDS Alliance (Seattle, Washington)
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Helping to Put
Food on the Table
Rose Harris, 82
Rose Harris, 82, never thought she’d have to ask for
help buying food in Roswell, Georgia.. She’d worked
hard to support herself and her five children. In 1985,
when her husband left her, she took on a second job as
a restaurant hostess. She retired in 1993, downsized
to a two-bedroom condo and made some money renting
the extra bedroom to foreign students attending a
nearby English language school. Harris figured she was
set for life.

But then the school moved to the other side
of Atlanta, and there weren’t any buses from
Harris’s neighborhood. The students stopped

coming. Next the pension from her first job ended. Last
October, her 401K from her second job ran out. All she
had left was $662 in monthly Social Security benefits.
Out of that, once she paid for supplemental Medicare
insurance and condo fees, she had $160 a month for
everything else.
“When a friend suggested food stamps, I was horrified. I
thought they were still the kind you pulled out of a little
book and handed over to the cashier while everyone
watched,” she said. But when she heard about one of
the SNAP events nearby, she went. She was hungry,
and not only for information.
There, she met AARP Foundation SNAP program
specialist Maria Najlis, who helped her apply. But when
she received her EBT card with her SNAP benefits on
it (not a bunch of stamps in a book), she was still
too nervous to use it. “I didn’t want anyone to think I
was taking food money away from someone who really
needed it, especially a child,” she says - a common
misconception, especially among older people.
The manager of her local Publix taught her how to swipe
the card. He taught her something else, too. “He told
me that lots of his customers relied on SNAP, and there
was nothing for me to be ashamed of,” Harris says.
Harris now knows as well that the taxes she paid all
those years in her two jobs helped support programs like
SNAP, and that far from being a drag on the economy,
SNAP is a stimulus, returning $9.20 to the economy
for every $5.00 spent. “My advice to anyone older who
needs help is ‘Go for it!’ I’ve lived so long and tried to
do the best I could. I’ve raised my children and I’ve
always paid my taxes,” she says. “Now, SNAP makes
my life better and keeps me healthier as I grow older. I
am so grateful -- I have no idea how I could live without
it now,” she says.

What 50+ Hunger Looks Like in America Today
Sadly, hunger among people over age 50 remains
largely hidden in the shadows. Most Americans do not
know how widespread the problem has become.
The first-ever report to explore hunger among 50+
Americans was released by AARP Foundation in
August 2011. Highlights made clear the challenges
we face:

•

Nearly 9 million Americans 50+ face the risk of
hunger, an increase of 79 percent since 2001.

•

Food insecurity for 50 to 59 year olds increased an
astounding 38 percent between 2007 and 2009,
and by 25 percent among those over 60.

•

The share of people 50 -59 years old who report
a disability is 10 percentage points higher than
those food-insecure adults who are younger or
older.

Hunger among
50+ Adults is
Especially Acute
in the South and
Southwest
7.79-12.99 %
6.51-7.79 %
5.50-6.51 %
2.52-5.50 %

Our Sponsors and Supporters
As proud sponsors of Drive to End Hunger, UnitedHealthcare Services and Chase Credit Card Services
worked closely with AARP Foundation to raise awareness and much - needed funds to end older adult
hunger through short- and long- term solutions. In addition, several supporters demonstrated a high level
of commitment to Drive to End Hunger through donations and efforts to help raise awareness about
this critical issue. Our supporters include Callaway Golf Co., Entertainment Industry Foundation,
Farmers Insurance Group, Food City, Foremost Insurance Group, The Hartford Financial Services
Group, International Speedway Corp., MetLife Foundation, New York Life Insurance, PepsiCo,
Quaker State and Walgreen Co.
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Income: Building
Financial Security

For many Americans 50+, a single event – a lost
job, a sudden health crisis, the loss of a spouse or
partner – can quickly lead to catastrophe on many
fronts. People in financial distress often find it hard
to look out for themselves -- and often the family
and friends who may look to them for support. In
2011, AARP Foundation worked with people age
50+ to regain a foothold and recover confidence as
sound providers and community members.
We did so by helping people in need earn money
so they could hold on to their homes and keep food
on the table. We connected them to help they may
not have been aware of. We provided job training
and skill enhancements so they could enter or reenter the workforce with confidence. Our dedicated
volunteers and staff also helped people manage
their finances and file their taxes.
These efforts helped struggling Americans 50 and
older get back on track.

Success in Job Training for
Low-Income Workers
Older workers are unemployed longer than any other
age group – in 2011, it was just over a year – and
it is harder for them to get new jobs. One of every
four workers age 50+ has already burned through
their savings. Every day, they live one step short of
economic catastrophe.
AARP Foundation was in their corner, fighting to
help people find training and employment. In
2011, 6,799 low-income seniors found work-based
training opportunities through AARP Foundation’s
administration of the Senior Community Service
Employment Program (SCSEP).
More than a half-million people have found work
through AARP Foundation’s SCSEP since 1968.
SCSEP is the only program in the United States that
helps unemployed, low-income older Americans
climb the ladder of opportunity through work-based
12

training at community nonprofits and services
organizations.
Trainees are placed at “host agencies.” They learn
to work at day care centers, schools, hospitals,
community centers and other local nonprofit or
governmental organizations.
Like most trainees, SCSEP participants don’t earn
much. With the help of AARP Foundation, the U.S.
Department of Labor subsidizes their training by
paying them minimum wage for the 20 hours a
week they work. At $7.25 an hour, that comes to
$145 per week.
Each paycheck marks a step toward greater selfsufficiency.

Senior Community
Employment
Service Program at a Glance
83% = Percentage of age 50+
participants
$13,613 = Maximum income for a
senior eligible to participate in SCSEP
60% = Percentage of participants
who are women
51% = Percentage of participants
who are people of color
14% = Percentage of people who are
disabled

Despite federal budget cuts - AARP Foundation
received 25 percent less for SCSEP ($22 million)
than in 2010 – we managed to continue to help
struggling individuals receive much needed job
training. Through prudent management, our
program managers were able to keep all 73 sites in
22 states and Puerto Rico open, without reducing
the number of trainees.
By turning recipients of federal training funds into
taxpayers, nationwide SCSEP saves $7.5 million
a year (based on 5,000 SCSEP trainees finding
unsubsidized jobs and paying $1,500 each in
taxes).

Coaches Help Job Seekers
Linda Seiden of Arizona and other AARP Foundation
volunteer job coaches help unemployed adults
polish their résumés and brush up on interviewing
skills. Most of their coaching sessions are held by
phone.
Although the unemployment rate for people 55
and older remained stubbornly high in 2011,
determined volunteers for AARP Foundation’s
WorkSearch program helped thousands of people

find work. The volunteer job coaches provided
personal guidance by telephone, includinhelp with
resume writing, interviewing skills and how to use
social media websites to network.
In Arizona, Scottsdale volunteer Linda Seiden
coached Phoenix job seeker Lynn Schulz, giving him
weekly assignments. One week, Schulz studied a
website that listed the 150 most common interview
questions, then practiced his interview skills with
Seiden.
“She was great at telling me, ‘That isn’t really a
good answer,’ or, ‘Phrase that a little better,’ “ said
Schulz, a former home contractor.
After a month of coaching, he sent Seiden an
email: “I got the job!” as a full-time estimator for
a contractor.
Job coaches tell clients about job fairs and hiring
opportunities. They also guide job seekers through
AARP’s WorkSearch online assessment tool, which
helps them better understand their marketable skills
and interests. Half of the volunteers are retirees,
and many say that job coaching provides them with
a meaningful way to help others.

Photo by Andy
Delisle/Wonderful Machine
Linda Seiden of Arizona and
other AARP Foundation
volunteer job coaches help
unemployed adults polish their
résumés and brush aup on
interviewing skills. Most of their
coaching sessions are held by
phone.
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Volunteers Help Millions File
Taxes – for Free
G.M. Ziller of Norfolk, Virginia, leads a group of
AARP Foundation Tax-Aide volunteers from the
Tidewater region. More than 40,000 low-income
older Virginians received free help preparing their
tax returns in 2011.
Long before many people even thought about filing
their 2010 tax returns, G.M. Ziller was hard at work
training volunteers for AARP Foundation’s Tax-Aide
program.
Ziller, a resident of Norfolk, Virginia, led a group of
about 120 men and women who were preparing to
help roughly 10,000 clients complete their federal
and state tax returns at libraries, senior centers
and other convenient sites in the Tidewater region.
The secret to Tax-Aide’s success? Volunteers’
commitment to providing peace of mind at no
charge to the client.
Ziller retired from the Navy after 31 years of service.
“I have a very good retirement,” he told the AARP
Bulletin. “I feel this is giving back to the community
for having this time available for me to do this type
of work.”

IRS-certified volunteers offer tax-preparation
services to low- and moderate-income people, with
an emphasis on those 60 or older.
To better serve customers, some sites have bilingual
counselors or sign language interpreters to help
hearing-impaired taxpayers.

2011 Tax-Aide Highlights
• 2.6 million taxpayers received free
assistance
• $1.3 billion in federal tax refunds
were made
• Low-income filers received $233
million in Earned Income Tax
Credits
• 35,000 IRS-certified volunteers
provided one-on-one help

Tax-Aide is an AARP Foundation program provided
in cooperation with the Internal Revenue Service.

Photo by Matt Eich/LUCEO

Photo by Matt Slaby/LUCEO

G.M. Ziller of Norfolk, Virginia
(center), leads a group of

Tax-Aide volunteers Consuelo
Lutes and David Martz assist
Nora Loya, left, with her
return. This AARP Foundation
Tax-Aide site at the nonprofit

AARP Foundation Tax-Aide
volunteers from the Tidewater
region. More than 40,000
low-income older Virginians
received free help preparing
their tax returns in 2011.
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Centro San Juan Diego was the
first in Denver, Colorado, with
bilingual counselors

Empowered Woman Inspires
Others
Julianna Johnson overcame an addiction to crystal
meth and the anguish of jail time in Los Angeles,
then earned a college degree through funding
from the AARP Foundation Women’s Scholarship
Program.
“I was homeless, an addict and living on the streets
of Los Angeles, which is a very scary place for a
woman to be. That was my bottom,” she said. “I
crawled out of the gutter, I got sober and I got a
job.”
Although she had community college credits, her
dream was to study art at Rochester Institute of
Technology. But Johnson was $4,000 short on
tuition. After learning about AARP Foundation
Women’s Scholarship Program, she applied – and

Photo courtesy of
Julianna Johnson
Julianna Johnson
graduated from the
Rochester Institute of
Technology with honors
in 2011, thanks in part to
financial support from the
AARP Foundation Women’s
Scholarship Program

received $5,000 in funds in both 2009 and 2010.
While earning her art degree, Johnson was honored
with an RIT Distinguished Public Service Award for
starting a community outreach program for addicted
and homeless individuals in Rochester, and for
collecting clothing, toiletries and cell phones for
battered women and families in need.
In 2011, she was invited to serve on the selection
committee to help choose the next 300 recipients
of the AARP Foundation’s Women’s Scholarship
Program.
These scholarships, which help women support
themselves and their families, are made possible
by AARP Foundation donors with generous support
from Walmart Foundation.

2011 Women’s Scholarship
Program
• 300 promising low-income women
over age 50 received grants
• $362,000 was awarded, in
amounts from $500 - $5,000
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ElderWatch Battles Consumer
Fraud
When a telemarketer called Barbara Latzer to offer
a $49 medical alert necklace subscription, the
78-year-old immediately said, “I can’t afford that.”
But for the next two months, Barbara and her
husband, Raymond, 82 – residents of Northglenn,
Colorado, who are legally blind – were barraged
with harassing phone calls.
One caller claimed the company had taped Barbara
agreeing to the service. When Raymond asked,
“Can I hear the recording?” the caller replied, “It’ll
cost you $500 to hear it in court.”
Angered, Raymond called the Colorado Attorney
General’s Office and was referred to ElderWatch, an
AARP Foundation program. An ElderWatch volunteer
arranged a conference call among the medical alert
company, Raymond and the ElderWatch volunteer.

With ElderWatch, Raymond said, “you’re not
standing alone.”
Helpful volunteers include Bill Wills, a retired
financial manager for the Colorado state government.
“It keeps me involved,” he told an AARP Bulletin
reporter as he prepared for a morning of calls
underneath a “wall of shame” pinned with lottery
scams, fake checks and misleading emails. “If you
help one person, you make a difference.”
ElderWatch is also going strong in West Virginia,
thanks to collaboration between AARP Foundation
and the state attorney general’s office. Activities
there included free shredding events for personal
documents and signing up consumers for the
national Do Not Call registry.

The hardball calls soon stopped.

Photo by
Matt Slaby/LUCEO
Barbara and Raymond
Latzer turned to AARP
Foundation’s
ElderWatch program
in Colorado after being
barraged by telemarketing
calls demanding payment
for a medical alert
necklace they never
agreed to purchase.
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Consumer Watchdogs
Since 2001, ElderWatch
volunteers have:
• Called more than 350,000
Colorado households to warn
about scams
• Handled more than 20,000
consumer complaints.

Our Sponsors & Supporters
Understanding qualifications required by U.S. workforce over the next decade was a critical piece of
research to better understand the employment landscape for older adults. With funding from The Bill &
Melinda Gates Foundation more than 1,000 human resource professionals were surveyed about hiring
and retention challenges facing employers today.
Helping struggling older adults better manage their money is the purpose of a financial capability building
programs for low-income Americans 50+ sponsored by Charles Schwab Foundation. The program was
developed to provide needed education to low-income, Americans 50+, empowering them to make better
financial choices when it comes to budgeting, credit and fraud prevention.
Tracking and measuring progress are essential to helping to resolve the issues facing struggling older
adults. Funding from The Commonwealth Fund and SCAN Foundation lead to the development and
production of a State Long-Term Services and Support Scorecard.
Through the Campaign for Wise and Safe Investing®, Investor Protection Trust funded investor education
and outreach in Alaska, Michigan, Pennsylvania and Wisconsin
A software donation from Microsoft Corporation provided a system upgrade to AARP Foundation TaxAide computer system. Microsoft’s donation upgraded the 9,500 Foundation-owned computers Tax Aide
volunteers use to prepare and file taxes for 2.6 million people each year
The United States is projected to have a nursing shortage that is projected to reach 500,000 by 2025 as
baby boomers age and the need for health care grows. But today, nursing colleges and universities across
the country are struggling to expand enrollment levels to meet the rising demand for nursing care now. The
Center to Champion Nursing in America, funded by the Robert Wood Johnson Foundation (RWJF) was
created by AARP Foundation, AARP, and RWJF to address the alarming shortage of nurses in the U.S.
In addition, the Future of Nursing Team funded by RWJF identifies, engages and motivates influential
people who can create and sustain positive awareness and change; this initiative parallels the work of the
Center to Champion Nursing in America.

Walmart Foundation is helping mature women regain their foothold through funding for the Women’s
Scholarship program. It helps women age 50 and over who seek new job skills, training and educational
opportunities to provide financial security for themselves and their families. With Walmart Foundation’s
support, over 800 women have been awarded scholarships from $500 to $5,000 to continue their education.
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housing

Affordable Housing:
Creating Solutions

A place to live is vital. Yet as large numbers of
affordable housing units were torn down to build
more expensive homes and condos during the last
decade, the supply of affordable housing for older
people got lower as the demand for this housing
grew. In 2011, older adults continued to struggle to
remain in their homes, while many others looked for
someplace they could afford to live.
We believe that older people should have the
opportunity to secure affordable, accessible, and
safe housing and the supports necessary to live
independently as long as possible. Housing that is
affordable, accessible, and integrated helps older
persons maintain their independence.
Yet a shocking number of older Americans – 13
million –do not have access to adequate housing
and many are not able to find housing that meets
their limited budgets.
In 2011, AARP Foundation continued our work to
create sustainable housing solutions, including a
revolutionary experiment in Virginia.

Charlottesville, Virginia’s
Sunrise Park

More than 4,000 families work in beautiful
Charlottesville, Virginia, but cannot afford to live in
the town itself. Fortunately, an exciting experiment
there may provide a model for creating affordable
housing in similar communities nationwide.
Nestled in the foothills of the Blue Ridge
Mountains and made famous by Thomas Jefferson,
Charlottesville is viewed as one of the best places to
live in the U.S. But not everything there is perfect.
The percentage of seniors living at or below poverty
grew by one-fourth during the last decade.
Habitat for Humanity of Greater Charlottesville has
built more than 100 affordable homes since 1991.
Due to rising land costs, Habitat could not keep
its “one lot, one house” approach. The nonprofit
organization began planning higher-density housing
near jobs and transportation.
It all came together in 2005, when Habitat
purchased Sunrise Trailer Court, a 16-unit mobile
home on two acres of land. In a surprising twist,
Habitat pledged to residents that they could stay
during and after redevelopment. They will form the
backbone of an appealing, affordable community
that Habitat for Humanity began building in
Charlottesville, Virginia, with support from AARP
Foundation.
When it’s completed in 2013, the modest-income
residents of Habitat’s Sunrise Park project, who will
include many age 50+, will live close to jobs and
public transportation in energy-efficient homes and
condos.

Photo by C. Fehskens
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A state-of-the-art community center for residents is
being funded by AARP Foundation under a grant
from the John W. Kluge Foundation. This “living
room” style meeting place could inspire similar
intergenerational gathering spaces in new and
remodeled communities nationwide.

issued the loans insisted that the full amount of
the reverse mortgage be paid back in full – even
if the value of the home had dropped. AARP
Foundation Litigation argued successfully that
HUD should revert to its previous policy: that
borrowers or heirs would never owe more than
the home was worth at the time of repayment.
The case was Bennett v. Donovan.

AARP Foundation is working at Sunrise Park in
conjunction with the Charlottesville Habitat for
Humanity, the Darden School of Business at
the University of Virginia and the John W. Kluge
Foundation.
At a time when sunset was all they felt they knew,
Sunrise Park promises to help low-income people
win back the opportunity to attain their best lives.
AARP Foundation’s leadership on housing also
included:
• Reverse mortgage win: Three widows and
widowers who thought they would lose their
homes to foreclosure received good news after
the U.S. Department of Housing and Urban
Development revoked a harsh 2008 rule on
reverse mortgages. The three people had been
married to spouses who had tapped into the
equity in their homes by taking out reverse
mortgages in their own names – not jointly.
When those spouses died, the lenders who had

•

Fairness for homeowners in fraud suit: Seven
New York State homeowners shared a $1 million
victory after attorneys from AARP Foundation
Litigation got involved in their home-flipping
case. A jury found that United Homes, LLC
deceptively purchased 60 properties in 2002
and 2003, then resold them at an average markup of over $160,000 each by using inflated
mortgages and appraisals to support the price
increase. AARP Foundation Litigation served as
co-counsel for the homeowners.

Our Sponsors & Supporters
Thanks to Caesars Foundation, funding was made available for a multi-pronged initiative to address the
needs of current and former caregivers through programs designed to expand employment opportunities,
provide assistance with household finances, and extend public benefits. In addition, a Caesars Foundation
contribution supported a comprehensive community-building initiative in the Hollygrove neighborhood
of New Orleans leading to the establishment of an elder-friendly, “livable community” that engaged
intergenerational community residents, community leaders and business partners in every step of the
process. Caesars Foundation also sponsored thought leadership symposiums on older workforce issues.
A donation of 30 roundtrip airline tickets by Southwest Airlines enabled Foundation staff and volunteers
to travel to ongoing programmatic work, forging relationships and meeting with other non-profits and
stakeholders aligned with our new mission and four key areas of focus. In a year where some key programs
experienced budget cuts, this donation allowed Foundation staff to connect with off-site staff, volunteers,
and clients across the country they otherwise might not have been able to meet with last year.
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isolation

Isolation: Reconnecting

An injury that keeps you from getting around.
A family member, spouse or partner who has
Alzheimer’s or another illness that requires your
constant attention. A job loss that makes you feel
like you don’t matter. Whether you’re hit with one
big thing or a series of small setbacks, it’s easy to
become homebound, disconnected, overwhelmed,
stranded. Or in one word: isolated.
Many older people have outlived relatives and
friends, and social interaction may become limited
as they stay closer to home because of mobility
difficulties and increased chronic illness. Older
individuals may be more or less dissatisfied with
the narrowing of their social network; for those who
are more dissatisfied, feeling increasingly lonely is
the result.
Indicators of social isolation include:
• Living alone;
•

Being unmarried or having emotionally distant
relationships

•

Having a disability

•

Lack of access to transportation

•

Low incomes, which make it harder to enjoy
social activities.

The effects can be profound – including greater risk
for both financial scams and declining health.
•

20

Economic impact: Loneliness or feeling
undervalued boosts a senior's risk of falling
for scams by 30 percent, suggests research by
Peter A. Lichtenberg of Wayne State University's

Institute of Gerontology. Even if lots of family,
friends and coworkers are around, a thoughtless
remark, a rude store clerk or private worries
can cause a sense of being unappreciated or
unnoticed to take root. Scammers step in to
provide fake emotional support — while taking
their money.
•

Health hazards: People who are lonely tend
to face greater risk of high blood pressure,
weakened immune systems and Alzheimer’s
disease, according to neuroscience research.

•

Loneliness results: Millions of older Americans
suffer from chronic loneliness, according to
a groundbreaking 2010 study by AARP The
Magazine. Loneliness does not discriminate by
race, gender or social status.

AARP Foundation Develops a
Strategy
Social interaction and support protect seniors’ health
and independence. AARP Foundation is working to
reduce isolation among older Americans through
technology and one-on-one services. These run the
gamut from increasing access to broadband and
technology that allows for continued connection to
family and friends, to fostering money management
skills that enable seniors to remain in their homes
and communities.

Isolation was a deep concern of the retired school teacher who
founded AARP more than 50 years ago. In a 1963 magazine
column, Ethel Percy Andrus wrote:
“I often wonder if we who have a rich home life realize the cruel and crippling
sense of loneliness that seems to rob its victim of a compelling purpose for life
and even the sense of personal identity. I believe that we cannot stress too
strongly this problem that older people, on losing their dear ones, often face
stark loneliness in our restless urban America. I have seen men and women
housed in those pigeon crofts that we city folk call apartments in the meeting
of other AARP folk a fortunate relief, a new home life.”
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Our Sponsors & Supporters
Helping caregivers better manage their caregiving responsibilities and improving professionals’ abiblity to
assess the needs of the family through information and skill building was the focus of John A. Hartford
Foundation’s work with AARP Foundation.
The Jacob and Valeria Langeloth Foundation funding helped health professionals partner more effectively
with family caregivers. The effort, in partnership with NICHE (Nurses Improving Care for Healthsystem
Elders) and the American Journal of Nursing, is creating educational materials and toolkits to help
nurses and social workers provide more effective support for family caregivers, with a particular focus on
helping these professionals better serve the needs of diverse communities. The project will help the 52
million Americans who provide unpaid care to family members each year.

Toyota Motor North America, Inc. is providing funding for Foundation’s work on isolation, transportation

and promoting driver safety among older Americans. AARP Foundation is working with AARP Driver
Safety to further these charitable activities, including collaborating with the nation’s experts to develop a
new driver safety course curriculum incorporating the most innovative approaches; increasing awareness
among older drivers and younger caregivers about the importance of keeping one’s driving skills sharp and
up-to-date; and broadening awareness of the program in multi-cultural communities and recruiting new
volunteers.

Verizon Foundation funding for Promoting Intergenerational Approaches through Thinkfinity.org. is
a collaboration with Generations United and Verizon Foundation to increase learning resources for

grandparents in their varying roles --including those who are full-time or part-time caregivers, and older
adult volunteers who work with children and teachers.
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Leg al advocacy

Legal Advocacy:
A Voice in the Courts

AARP Foundation has invested in vigorous legal
advocacy that works to address laws and policy
that impact older Americans. Again this year, the
AARP Foundation Litigation team stood up for older
Americans in both Federal and state courts.
In 2011, AARP Foundation Litigation continued to
address diverse legal issues affecting the daily lives
of people 50 and older.

Age Discrimination

Three former Wellpoint employees, all with
exceptional
job
ratings,
suspected
age
discrimination was at work when they were laid off
after more than 20 years. Their suspicions were
bolstered by corporate practices that included
widely-quoted comments by Wellpoint’s CEO that
cautioned employers to look at increasing health
care costs for older workers. The former employees
sued on behalf of workers in Virginia who were laid
off during a 2005 – 2006 reduction in force. In
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2011, the court approved a $2.6 million settlement
on behalf of the 153 workers.

Unfair Debt Collection

West Virginia’s highest court agreed with attorneys
from AARP Foundation that state law prohibiting
abusive debt collection covers both creditors and
those who collect debts on their behalf. Linda Barr
claimed that NCB Management Services, while
attempting to collect an alleged debt, violated state
law. Her claim also highlighted widespread abusive
debt collection practices that led to enactment of
fair debt collection laws, arguing that laws were to
protect individual consumers from being barraged
with frightening and abusive tactics. The court
agreed with AARP Foundation attorneys, ruling
that the state law “allows a consumer to assert a
private cause of action against a professional debt
collector.”
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Individual Donors
Individual Donors
We thank and recognize
the following individuals
as members of The
Andrus Society and The
Leadership Society who
have made outstanding
philanthropic
contributions to AARP
Foundation in order
to improve the lives of
struggling seniors.
THE ANDRUS SOCIETY
Pillar ($10,000 $24,999)
Shlomo and Tamar
Rechnitz
THE LEADERSHIP
SOCIETY
Gold ($5,000 $9,999)
Anonymous (1)
Mr. Rex Albin
Jeannine English and
Howard Dickstein
Mr. Michael Duggleby
Tamra Lucht
Joan Ruff and
Dennis Wilbert
Carstens Family Fund
Silver ($2,500 $4,999)
Anonymous (1)
Louis and K Callas, Jr.
Mr. Arthur J. Christian
Maria Gomez Da Silva
Stuyve Hamersley
Bonnie Helpenstell
Jo Ann Jenkins

Mr. James Gordon and
Norma Kafer
Evangeline Klein
Hing Lan
Cynthia Lewin
Marcia Williams and
Gene Lucero
Mr. Robert B. Ormsby
Elizabeth P. Parker
Ms. Cindy Rutledge
Allen Douma and
Elin Silveous
Lee Steinmeyer
Neal Wallace
Beth and David
Whitehead
Bronze ($1,000 $2,499)
Anonymous (4)
Gail and Robert Aldrich
Mr. Husayn J. Ali
Rawle Andrews Jr.
Timothy K. Armour
Kenneth R. Asher
Harroll Backus
Jerry Baker
Wava Banes and Reese
Henry
Mr. John F. Bannan
Ms. Iva Lea Barton
Ms. Geri Bauer
Joan H. Bauman
Mr. Charles Belcher
Mr. Fred M. Bering
Walter S. Berman
Robert Bills
James Bitner
Eve Blackwood
Mr. James Bowling, Esq
Mrs. Ruth Boza
Mrs. Robert I. Bridge

Steven Buckner
Petra Burke
Ms. Maureen L.Byers
Gloria Carbone
Mimi Castaldi
Karen Chancellor
Ms. Linda Chaney
Mr. John Cleary
Stuart Cohen
Catherine Cooke
Mr. Samuel B. Cooke
Robert Craig
Michael and Martha
Cramer
Neal Cutler and Donna
Crane
Ms. Cristina M.
Danguillecourt
Helen Darion
Rosemary Demore
Shirley Deutsch
Henry T. Dessauer
Kevin J. Donnellan
Mary Driver
Mr. Harold Dunlap
Welton W. Dykes
David and Kathleen
Edmond
Mr. Horst J. Emmerichs
Ms. Ann L. Everetts
Mr. Andrew W. Ewart
Mr. Robert Fairfield
Ms. Vera Fitzgerald
Mr. John H. Foott
Mrs. William Clay Ford
Alfred Frederiksen
Ms. Sara Gadd
Karen Gallardo
Mr. John D. Gannett, Jr.
Alicia Georges
Mr. and Mrs. Marc
Ginsberg
Monica Gonzales-Conic

Marian Goodman
Johnny and Lillie
Goodrum
Mr. Dennis Gordon
Robert Gordon
Ms. Ferne T. Graves
Mr. Kenneth A. Griffin
Dr. William J. Hall
Rupert H. and Arra
Hamilton
Mr. Stephen Hancock
Jewel M. Harp
Faith Harvie
Ray M. Hawkins
Mr. Jules Heumann
Mr. and Mrs. Michael W.
Hiott
Mrs. Faith D. Hogg
Ms. Bonnie House
Mr. Don Hughes
Leo I. Idol
W. James
Petra Burke
Ms. Lana Jordan
Jacob Lozada and Jane
Sneed
Edna Kane-Williams
Mr. George S. Kaufman
Mr. John S. Kellett
Mr. Richard Kenney
Alice Kramer
Jawahar Kandasamy
J.B. Ladd
Mr. Kenneth Ladd
Esther Lam
Miss Marie R. Larson
Fred Lees
Viki Lindley
Barbara E. Lindstrom
Stanley Liu
Mr. Peter Q. Lowy
Mr. David Mann
Mr Gerard E. Manolovici

Karen Mask
Katharyn Marks
Ralph Mason
James Mathis
Mr. K. Matsumoto
Margaret McCarthy
Mr. James McCready
Mary McDermott
Mae and Gil Mendelson
Mr. Quentin Meyer
Mrs. Helen Michael
Ms. Vera J. Miles
Julie Miller
Bernie Minsk
Alexander Mitchell
Henry Moeller
Julie P. Montgomery
Helen Murphy
F. Naylor
J. David and Patricia
Nelson
Mrs. Kathy Norman
Denise Oka
Timothy N. Omstead
Mr. Richard Ormsby
Aiyshen S. Padilla
V. James Palkovic
Nancy J. Patterson
Cora Pierce
Carol Raphael
Ms. Mary Ratcliffe
Mr. Joseph Richter
Dr. Pamela Roby
Mr. John W. Rose
Martha Rothrock
Mr. George T. Rowan
Ms. Anita Rubi
William Russell, Jr.
Mr. Nicholas Saykaly
Ms. Kathleen A
Scheppner
Daniel and Teresa
Schwartz

William Sealey
Patricia D. Shannon
Walter M. Sherman
Robert G. Siegel
Gloria Simons
Mr. David C. Skowbo
Mr. Donald Smith, Jr.
June Smith
Robert J. Smolin
Ms. Arlene Solomon
Michael Keller and
Pamela Sousa
Mr. Gilbert Steward, Jr.
Ms. Lynn G. Straus
Faith Strong
Ms. Gertrude Temple
Stanley Toncevich
Anisa Tootla
Dr. William Topper
Mr. Edward Torrero
Robert Tree
Mr. Terry Trobec
Ms. Sandra Ulsh
Miriam B. Usry
Robert Van Gent and
Monique Quirion Van Gent
Aileen Wallace
Ms. Gloria Weber
Mr. Charles Weiss
Marilyn Weston
John Wider
Ms. Nancy Wiedman
Sherman Williams and
Fluor Daniel
Bickley C. Wilson
Randall Workman
Alvin Wyche
Eric Yee
Mr. Emanuel Yoder
Peg Yorkin
Phil Zarlengo
Grace Riggs Fund
Stephen Bechtel Fund

Walcott Family Fund
THE ANDRUS LEGACY
SOCIETY
The Andrus Legacy
Society honors the work
of AARP Foundation Dr.
Ethel Percy Andrus, and
provides recognition to
individuals who named
AARP Foundation as a
beneficiary in their will
or estate plan, or who
make an irrevocable
life-income gift, such as
a charitable gift annuity.
These exceptional gifts
perpetuate AARP’s
legacy of caring and
allow us to carry out our
commitment to serving
vulnerable people 50+
by creating solutions that
help them secure the
essentials and achieve
their best life.
We recognize and
thank the following
individuals who wished
to leave a lasting
legacy or have included
AARP Foundation as a
beneficiary:
Gifts through
Bequests or Estate
Plans
Emily H. Bour Trust
Estate of Rita Bierman
Wanda G. Bradshaw
Living Trust
Mitchell Clement

Alice Carol Gaar Trust
Marjorie Hoar
Estate of Elsie Hoetzel
Robert Holmes
Anthony J. Hroncich
Leo I. Idol Revocable
Trust
Estate of William N.
Kaskela
Raymond A. Ley
Wilhelmine E. Long
Revocable Living Trust
Lloyd Loven
Eugene David Nasatir
Estate of Elizabeth T.
Marcev
Frederick McCammon
Hugh McCarron
Elizabeth Ann Meek
May Moore Charitable
Lead Annuity Trust
Elmer T. Palm Revocable
Trust
Joseph P. Pavone
Dorthy Smith
Cecel F. White
Anne C. Williams Trust
Glenn Wing
Future Bequests
Anonymous (97)
Sam B. Atencio
Edgar E. Beck III
Alan Briggs
Carmen Briggs
Shelley Buckingham
Kathleen Burch
Frank Cowsert
Jeanette Czajka
Mary Francis
Karen Gallardo
Joseph C. Giordano, Jr.
Carol A. Henry

Erling Lagerholm
Joan and Claude LeBel
Al Miranda
Anthony and Shirley
Onesto
Leon N. Phelps, Sr.
Mary Rutledge
Joseph R. Selby
In memory of Mrs.
Beatrice M. Stevens and
Sadie R. Stevens
Leo Thielen
Susan Valletta
Roger and Kay Ward

Eckhardt, Jr.
Philip Ellgen
John C. and Genevieve*
Fairval
H. Feidelberg
Wilma S. Firsich
K.E. Freeman
Sid and Betty Garvais
Mr. and Mrs. Stuart B.
Gerber
Alice S. Gillisse
Jo. M. Gledhill and
Richard L. Bowman
P.K. Govind and Sally L.
Luckenbach
Gifts through
Betty Lou Gross
Charitable Gift
Carmen Gutierrez
Annuities, Charitable Ruth* and Ernie Hanford
Remainder Trusts,
Ethel G. Harris
or Charitable Lead
Hazel E. Hart
Trusts
Alicia O. Hernandez
Anonymous (120)
Jim and Sally Hershberger
Ms. Alice E. Smith-Abaté Forrest L. Hirst
A.K.N. and Nilufar Ahmed Eric R. Jensen, Ph.D.
Kathe Arzdorf
Hazel A. Lewis
Herman C. Bainder
Janis Lewison
Lu and Charlie Bangert
Karen McClendon
H. Wayne and Anne Anne Sara C. McGahan
D. Barbetti
Jennie R. Medlin
Lawrence E. Barth
Kenneth D. Miller
Frank Caliendo
George Mitchell
*Bill and Barbara
Dr. Ed Mueller
Camburn
William M. Myers, Jr.
*Sam and Annie Chadwick Ruth Nolte
Marion Clement
In Memory of Karl Herrick
Col. James M. Compton
Elwyn Pinks
Richard T. Corvetti
*Theodore and
John R. Crane
Eleanor Pirozek
Christine M. Cruz
Ed and Jeanette Ray
Richard W. Custer
Mary Ellen Reid
Aila G. Dawe
Frank and Maria Robinson
William H. and Vivian C. Mrs. Helen P. Rogers
deBrito
Nick and Florence Rulli
Pamela Detering
John A. Sena
James R. and Alice Di
Claiborne W. Skipworth
Meolo
John Staskavitch
*Evelyn and George F.
Alexander Volk

Harvey M. Weitkamp
Margaret R. Wiegandt
Elizabeth Avery Wilson
June Yip

Social Service
Peak Events
PepsiCo, Inc.
Robert Wood Johnson
Foundation
Sapient Corporation
Institutional
South Puget Sound
Support Donors
Chapter 579
AARP
Southwest Airlines
Air Evac EMS Inc.
Sprenger and Lang, PLLC
Attorney General of
The Atlantic
Colorado
Philanthropies
Caesars Foundation
The Bill and Melinda
Callaway Golf Company
Gates Foundation
Charles Schwab
The Boeing Company
Foundation
The Commonwealth Fund
Chase Credit Card
The Hartford Financial
Services
Services Group
DIRECTV, LLC
The Jacob and Valeria
Entertainment Industry
Langeloth Foundation
Foundation
The John A. Hartford
Expedia, Inc.
Foundation
Fannie Mae
The SCAN Foundation
Farmers Insurance Group Torrance Chapter # 1878
Foremost Insurance Group Toyota Motor North
Franklin Templeton
America, Inc.
Investments
Transcom Worldwide Inc.
Global Policy Solutions
UnitedHealthcare
LLC
Services, Inc.
Google
US Department of
Hendrick Motorsports
Agriculture
IBM
US Department of Health
Internal Revenue Service
and Human Services
International Speedway
US Department of Labor
Corporation
Verizon Communication,
Investor Protection Trust
Inc.
John Wiley & Sons, Inc.
Walgreen Co.
K-VA-T Food Stores, Inc. Walmart Foundation
MetLife Foundation
Washington State
Microsoft Corporation
Office of the Insurance
National Association of
Commissioner
Area Agencies
West Virginia Bureau of
National Council on Aging Senior Services
Neighborworks America
Wunderman
New York Life Insurance
Co.
Ocean County BD of
*Deceased

AARP Foundation Board of Directors
Members of the AARP Foundation Board of Directors are elected to serve two-year terms. Serving
from 2010 to 2012 are:
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Maeona Mendelson
Board Chair

George Rowan
Vice Chair

Joan Ruff
Treasurer/Finance
Committee, Chair

Sandra Ulsh
Audit Committee, Chair

Marc Ginsberg
Development Committee,
Chair

J.David Nelson
Selection Committee,
Chair

Neal Cutler

Kathleen Edmond

Fernando Torres-Gil

Addison Barry Rand
Ex officio; non-voting
member
No longer on Board as of December 31, 2011
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AARP Foundation Leadership Team

Jo Ann Jenkins
President

Deborah Armenti
Vice President, Operations

Stuart Cohen
Senior Vice President, Legal Advocacy

Phyllis Kim
Senior Vice President, Grants Administration

Patricia D. Shannon
Chief Financial Officer and Senior Vice President, Strategic Planning & Finance

David Whitehead
Chief Development Officer and Senior Vice President, Development
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AARP Foundation

Summary of 2011 Financial Information

This summary of financial information has been extracted from the AARP Foundation audited financial
statements for the year ended December 31, 2011 and on which an independent public accounting firm
expressed an unqualified opinion.

T otal Operating Revenue
$194.7 million
for the year ended December 31, 2011
In-kind Contributions / 27.3%
Other / 2.0%

T otal Expenses

$192.2 million
for the year ended December 31, 2011
Development / 6.8%
Management & General / 6.5%

Grant Revenue
50.3%
Contributions
20.4%
Programs / 86.7%

The complete AARP Foundation 2011 Audited Financial
Statements are available at www.aarp.org/foundation.
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AARP Foundation

Consolidated Statement of Activities
For the years ended December 31, 2011 and 2010 (in thousands)
2011

2010

OPERATING REVENUE		
Grant revenue

$98,040

$142,289

Contributions

39,724

30,737

In-kind contributions

53,051

31,704

Investment income designated for operations

2,498

2,625

Other

1,356

172

194,669

207,527

Total operating revenue

EXPENSES		
Program services:		
SCSEP/WorkSearch
Tax-Aide
Legal Advocacy
Impact areas and other programs
Total program services

124,276

146,738

14,842

12,732

4,867

4,759

22,579

18,275

166,564

182,504

Supporting services:		
Fundraising

13,149

12,043

Management and general

12,512

8,948

Total supporting services

25,661

20,991

192,225

203,495

2,444

4,032

Total expenses
Change in net assets from operations

Other changes in net assets:		
Investment income excluding
amounts designated for operations
Change in value of charitable gift annuities
CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR
NET ASSETS, END OF YEAR
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(2,612)

4,613

(362)

(179)

(530)

8,466

63,313

54,847

$62,783

$63,313

AARP Foundation Consolidated

Statement of Financial Position
As of December 31, 2011 and 2010 (in thousands)
2011

2010

ASSETS		
Cash and cash equivalents

$14,546

$20,544

Contributions receivable

2,089

1,128

Grants receivable

3,753

6,748

Due from affiliates

2,028

—

Prepaid expenses and other assets

2,301

1,445

Investments

62,098

55,300

Property and equipment, net

17,606

18,339

7,621

8,183

112,042

111,687

Charitable gift annuity investments
Total assets

LIABILITIES		
Accounts payable and accrued expenses

14,253

11,032

Deferred revenue

2,771

5,016

Due to affiliates

1,792

1,810

Charitable gift annuities payable

5,443

5,516

Bonds payable

25,000

25,000

Total liabilities

49,259

48,374

NET ASSETS		

Unrestricted:		
Undesignated

22,080

20,946

Board designated—quasi endowment

14,790

15,218

Board designated—operating reserves

23,445

19,016

Total unrestricted

60,315

55,180

2,468

8,133

62,783

63,313

$112,042

$111,687

Temporarily restricted
Total net assets
Total liabilities and net assets
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